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7 dbeBpanga 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUSA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN
CnncoK N3MeHSIIoLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-P3,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-P3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-P3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
0T 25.06.2012 N 93-3, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93)

HacToawmn 3akoH perynupyeT OTHOLLEHMS, BO3HMKaWMe Mexay noTpedbutensamMm n MU3roToBUTENAMY,
NCMONHUTENSAMM, UMMOPTEPaMKn, npodaBuaMu Mpu MpoAaxe TOBapoB (BbINOMHeEHWM paboT, okaszaHwuu ycnyr),
yCTaHaBnvBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagmnexallero kadectsa W
Ge30nacHbIX Ans XXU3HW, 300POBbS, UMYLLLECTBA NOTPebuTenen n okpyxatLlen cpeapbl, nonyyeHne nHpopmaunm o
ToBapax (paboTtax, ycnyrax) M 006 UX U3roTOBUTENSIX (MCMOMHUTENSX, npodaBLax), MPOCBELLEHNE,
rocyiapCTBEHHYIO M OOLLECTBEHHYIO 3alUMTy MX MHTEPECOB, a Takke OnpeaensdeT MexXaHusM peanusauum 3Tux
npas.

(B pen. ®enepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIe MOHATUSA, NCNOMb3yeMble B HACTOSILLEM 3aKoHe:

noTpebutenb - rpaxgaHuH, MMelLWui HamepeHwe 3akas3aTb unuM npuobpectu nubo 3akasbiBaloLLUN,
npuodpeTaoLWwmin N UCMONb3YIOLWUA ToBapbl (paboTbl, YCAYrh) MUCKMIOYUTENbHO AMNS JIMYHbIX, CEMEMNHbIX,
AOMALLHUX U UHBIX HYX[, He CBA3aHHbIX C OCYLLeCTBNEHMEM NPeAnPUHUMATENBCKON AEATENbHOCTY;

(B pea. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMs HesaBUCMMO OT €€ OpraHM3auMoHHO-NpaBoBOW (hopMbl, a TaKke
WHOMBMAYaNbHbIA NpeanpyHUMaTenbs, Npou3BoasLLMe ToBapbl ANs peanusaumum noTpedutensam;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHWUTENb - OpraHu3auusi He3aBMCMMO OT €e OpraHvM3aLMOHHO-MPaBOBOM (POPMbI, a TaKke
WMHOMBMAYaNbHbLIA NpeanpuHUMaTenb, BbIMOMNHsAOWMe paboThl MNM OKasbiBalolMe YCnyrm notpebutensam no
BO3Me34HOMY [JOroBOpY;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaseL, - OpraHM3aLms He3aBNCMMO OT ee OpraHM3aLUMOHHO-NPaBOBON (POpMbI, a Takke MHANBUAYaANbHbIV
npeanpuHMMaTerb, peanuaytoline ToBapbl NOTPeOUTENsM MO AOroBopY Kynnu-npoaaxw;
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) wunu obsisaTtenbHbIM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NGO B yCTaHOBNEHHOM MM NMOPSAKE, UMK YCNOoBMAM Aoroopa (npy ux
OTCYTCTBUM WITM HEMOMHOTE YCINOBUIA OObIYHO NpeabsBnsieMbiM TpeboBaHMAM), UK LensaMm, Ans KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTcsi, UK LensiM, O KOTOpbIX MpoaaseL, (McnonHuTenb) 6bin
NnocTaBneH B WM3BECTHOCTb NoTpebuTenem npu 3akmnoyeHun orosopa, unv obpasuy v (Mnu) onucaHwio npu
npogaxe ToBapa no obpasuy 1 (Unu) No oNUCaHuio;

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbI HegoCTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHWMbIA HeOoCTaTOK WNAWM HeAoCTaToK,
KOTOpbIN He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WNWM 3aTpaT BpeMEeHW, UNnn BbiSIBMSETCS
HeoOHOKPaTHO, UMK NPOSIBNAETCS BHOBb NMOCIE €ro YCTpaHeHus1, unu apyrne nogobHble HeaocTaTky;

(B pen. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

Ge3onacHocTb ToBapa (paboTkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, yCryru) Anst XU3HKU, 300POBbS,
UMmyLlecTBa NOTPEOUTENS M OKpyXalLwen cpedbl Mpu OObIYHBIX YCIOBUSX €0 UCMOMb30BaHWS, XpaHEeHUs,
TPaHCMOPTUPOBKU M YTUNM3aLMK1, a Takke 6e30nacHOCTb NpoLecca BhIMNOMHEHNst paboTbl (OKa3aHus yCrnyri);

YMOMHOMOYEHHaa M3rotoBuTeENem (NPO4aBLOM) OpraHu3auusi WM YNOfMHOMOYEHHBIN  M3rOTOBUTENEM
(npogaBLoOM)  WMHOMBMAyamnbHbIA  NpeanpuHMMaTtens  (ganee - YNoOfiHOMOYEHHAsl  OpraHu3auus  unu
YMOMHOMOYEHHbBIN MHOMBUAYAmNbHBIA MpPeanpuHUMaTenb) - OpraHM3auusi, OCYLLECTBNSOLWAs onpenereHHyo
OEeATenbHOCTb, WM OpraHmM3auusl, co3faHHast Ha Tepputopum Poccuiickon ®egepauum  M3roToBUTENEM
(npogaBLoOM), B TOM 4WCNE€ WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHALMNE
onpeaeneHHble OYHKUMM Ha OCHOBaHMU LOroBopa C U3rotoButenem (NpogaBLOM) M YMNOITHOMOYEHHbIE MM Ha
NPUHATME N YOOBNETBOPEHNE TPeboBaHMIA NOTPeEOUTENEN B OTHOLLIEHUM TOBapa HEHaANexXallero kadecrea, nmbo
WHOVBMAYAnNbHBLIA  NpeanpuHUMaTenb, 3aperMcTpupoBaHHbli  Ha  TeppuTopuu  Poccuiickon  ®epepauunm,
BbIMOSHSAIOLWMIA onpeAeneHHble PyHKLUM HA OCHOBaHUM LOroBopa C M3roToBMTeNeM (Npo4aBLOM), B TOM 4Yucne ¢
WHOCTPaHHbIM  U3rOTOBUTENEM (MHOCTPaHHLIM MPOAABLOM), W  YMNOMIHOMOYEHHbIA WM Ha MPUHATUE W
yOOBIETBOPEHME TPeOOBaHU NOTPeOMTENEN B OTHOLLIEHUM TOBapa HeEHaA 1eXalLlero Ka4ecTBa;

(ab3au BBeaeH PeneparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

UMMopTEP - OpraHuM3aumsi He3aBWCUMO OT OpraHW3auUOHHO-NPaBOBON (OpMbl UMM MHAUBUAYAIbHbIN
npeanpuHMMaTenb, OCYLLECTBIAOLWLME WMMMOPT TOBapa AN ero Mnocrnefyllwen peanusauum Ha Tepputopum
Poccuiickon ®epeparmu.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Maea |l. OBLUME NONOXEHUA
Cratba 1. MpaBoBoe perynuposaHne OTHOLLEHWI A B 06M1acTy 3alumTbl NpaB noTpebuTeneit

1. OTHowWweHna B obnactu 3awuTbl NpaB notpebuTtenen perynupytotca IMpaxaaHckum kogekcom Poccuinckon
depepaummn, HacToAWwMM 3akoHOM, ApyrMMu doedepanbHbiMU 3aKOHaMK (ganee - 3akOHbl) U NPUHMMaeMbiMu B
COOTBETCTBMU C HUMW UHBIMW HOPMAaTUBHBLIMM NPaBOBLIMKU akTaMmu Poccuickon Penepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaButensctBo Poccuickon depnepaumm He Bnpase nopy4vatb egepanbHbIM opraHam UCMONTHUTESNBLHON
BMacTu NPYHUMAaTh akKTbl, COAEPKaLlne HOpMbI O 3alluTe npaB noTpebuTtenen.

MpaButenbctBo Poccuiickon Pefepaumm Bnpase u3gasaTb A8 NoTpedbutensa v npogasua (M3roToBUTENS,
NCMNOMNHUTENSA, YNONHOMOYEHHOW OpraHusauMnm WM YNOSTHOMOYEHHOrO MHAMBMAYarnbHOro npeanpuHuMaTens,
uMnopTtepa) npaeuna, obsasaTenbHble MPWU 3aKMOYEHUA W UCMOMHEHUM MNyOnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HMYHOW KyNnu-Npoaaxu, 3HeprocHabXeHns, 4OroBOPOB O BbINOMHEHUN paboT 1 06 okazaHuKn ycnyr).

(ab3avu BBeaeH denepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)
Ab63aL, ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHebiin 3akoH oT 18.07.2011 N 242-$3.

Cratbsa 2. MexxgyHapoaHble goroeopbl Poccuiickon ®epepauum

Ecnu MeXxayHapoaHbiM 4OroBopomM Poccunckon CDe/J,epau,vm yCTaHOBJ1€Hbl UHbIE NpaBuna o 3aliute npas
I'IOTpe6MTeJ'Iel71, 4YeM Te, KOTOpble NnpeayCMOTpPEeHbl HacToALLUM 3aKkoHOM, NPUMEHATCA Npasuilia MexXgyHapoagHoro
goroeopa.

Cratbs 3. NMpaBo noTpebutenen Ha npoceeLLeHne B 06nacTy 3awnTbl NpaB noTpedutenen

MpaBo noTpebutenen Ha npoceelleHWe B obnactu 3awutbl NpaB noTpebutenert obecnedvvBaeTtcs
NMOCpPeACTBOM BKIMOYEHUs] COOTBETCTBYIOLLMX TpeboBaHW B beaepanbHble rocyaapcTBeHHble obpasoBaTternbHble
CTaHOoapTbl M oOpa3oBaTenbHble NporpaMMbl, a Takke MNOCPeACTBOM OpraHmM3aumMum CUcTeMbl MHopmaumm
noTpebutener ob nx npaeBax 1 0 HEO6XOAUMbIX AEACTBUAX MO 3alLMTe 3TUX NpaB.

(B peq. ®epgepansHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNpopasey (ucnonHuTenb) 0643aH nepenatb NOTPeOUTENO TOBap (BbIMOMHUTL PaboTy, okasaTb yCnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. lMpn oTCyTCTBUM B LOrOBOpE YCMNOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npoaaseL, (MCNOMHUTENb)
06s3aH nepegatb notpebutento ToBap (BbINOMHMTL paboTy, oOkasaTb YCyry), COOTBETCTBYHOLLMA OObIYHO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

npeabsaBnsieMbiM TpebGoBaHMSAM U MPUIOAHLIA ANS Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO UCMONb3yeTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopaseL (MCnonHWUTENb) Npy 3akmntoYeHnn goroBopa Gbin NocTaBreH NnoTpebutenem B USBECTHOCTb
O KOHKPETHbIX Liensix npuobpeTeHns ToBapa (BbINONHEHUs paboTbl, oka3aHWs ycryri), npogasel, (MCNoNHUTENb)
00653aH nepepaTb NoTpebutento ToBap (BbINOMHUTL PaboTy, okasaTb YCNyry), NPUroaHbIA ANs UCNONb30BaHUS B
COOTBETCTBUM C 3TUMMU LIENSMW.

4. MNpu npogaxe ToBapa no obpasuy u (Unm) onucaHuio npoaasel, obsizaH nepenatb NoTpebuTento Toeap,
KOTOpPbIA COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuto.

5. Ecnu 3akoHamMu MnM B YCTaHOBIEHHOM MMW Mopsiake NpeaycMoTpeHbl obsisaTternbHble TpeGoBaHUs K
ToBapy (pabote, ycnyre), npoaasel, (MCNonNHUTENbL) 00683aH nepedatb NoTpebutento ToBap (BbINONMHUTL paboTy,
oKasaTb YCrnyry), COOTBETCTBYOLWMNIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 5. NpaBa 1 06513aHHOCTM U3rOoTOBUTENS (MCMONHUTENS, NpoAaBLa) B 06nacTi yCTaHOBNEHUS cpoka
cnyx0bl, CpoKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUAHOrO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), NpegHa3Ha4YeHHbIN Ans ANUTENBbHOrO UCNOMb30BaHWS, U3roToBUTENb (MCMNOMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyXObl - nepuoa, B TeYEeHMEe KOTOPOro WU3roToBUTENb (MCMOnHUTENb) 0bs3yeTcs
obecneumBaTb NOTPeEOMTENO BO3MOXHOCTb WCMOMb30BaHWA ToBapa (paboTbl) MO Ha3HaAYeHWIo U HecTu
OTBETCTBEHHOCTb 3a CYyLLECTBEHHble HELOCTaTKM Ha OCHOBaHMWM MyHKTa 6 ctatbn 19 M nyHkTa 6 cratbu 29
HacTosiLlero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (ucnomnHuTenb) obsidaH ycTaHaBnvBaTb CPOK cryxbbl ToBapa (paboTbl) ONUTENbHOro
Momnb30BaHWs, B TOM YMCME KOMMMEKTYIOWMX W3genui (getanew, yarnoB, arperatoB), KOTOpble MO WCTEYEHUU
onpegeneHHoOro nepuvoga MoryT nNpeacTaBnsaTb ONACHOCTb ANSA XM3HUW, 340pPOBbs NOTPeObUTENs, NPUYNHATL Bpeq,
€ro UMyLLIECTBY WINN OKpYXatoLLel cpeae.

(B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCAATLCA €AMHULAMW BPEMEHW, @ TakkKe MHbIMU e4uHULAaMU
n3MepeHns (kuromeTpamu, MeTpamMyv W MPOYUMW  eOuHMLAMUM U3MEpeHus ucxoasd U3  (PYHKLUMOHANbHOro
HasHa4yeHusi ToBapa (pesynbTata paboThbl)).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

KoHcynbTaHTlINtoC: npuMmevaHme.

O nopsiake YCTaHOBIIEHWSI CPOKOB FOAHOCTM Ha TOBAapbl, NEPEYUNCIIEHHbIE B MYHKTE YETBEPTOM CTaTbk 5
OaHHOro JOKYMEHTa, B CBA3N ¢ TpeboBaHusmn PepepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHN4YecKkom
perynupoBaHun" cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHns, napoMepHO-KOCMETUYECKME TOBapPbl, MEAUKAMEHTLI, TOBapbl ObITOBOM XUMUMX U
MHble NogobHble ToBapkl (pPaboTbl) M3roTOBUTENDL (MCNOMHUTENB) 00513aH yCTaHaBnMBaTb CPOK FO4HOCTU - MEPUOA,
Mo UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIOAHbLIM A1 UCMOMb30BaHUS MO HA3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINOMHEHNE PaboThl) MO UCTEYEHUN YCTAHOBITEHHOIO CpOKa rogHOCTU, a Takke ToBapa
(BbinonHeHve paboTbl), Ha KOTOPbIA LOMKEH ObiTb YCTAHOBIIEH CPOK FOOHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNoOMHUTENL) BripaBe yCcTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuog, B
TEYEHNE KOTOPOro B cryvae oOHapyxeHus B ToBape (paboTe) HepocTaTka M3roTOBUTENb (MCMOMHUTEND),
npogasel, YMOMHOMOYEHHas OpraHu3auuMs WM - YNONTHOMOYEHHBIA  UHAMBUAYANbHbLIA - MpeanpuHUMaTerb,
nmnopTtep o0b6s13aHbl yOOBNETBOPUTL TpeboBaHNst NOTPeOUTENS, YCTaHOBIEHHbIE cTaTbaMu 18 1 29 HacToAwero
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb BrpaBe MNPUHATL 00A3aTENbCTBO B OTHOLUEHMW HEOOCTATKOB ToBapa, OOHApPYXXEHHbIX Mo
NCTEYEHMM YCTAHOBITEHHOIO MM rapaHTMIHOIO Cpoka (ZononHUTeNnbHoe 06513aTenbLCTBO).

(ab3au BBeaeH PeneparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopepxaHne OOMNOMHUTENBHOTO 00si3aTeNnbCTBa M3roTOBUTENS, CPOK AENCTBUS Takoro obs3atenbcTBa U
nopsaoK OCyLLEeCTBINEHUS NOTPeOMTENEM MpaB No TakoMy 06s13aTenbCTBY ONPEeAEnaoTCA U3rOTOBUTENEM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)

7. MNMpopaeeL, BNpaBe YCTAaHOBUTL HA TOBap rapaHTUIHbIA CPOK, ECIIN OH HE YCTaHOBIIEH N3rOTOBUTENEM.

MpooaeeL, BnpaBe MNPUHATL 00A3aTENbLCTBO B OTHOLEHWM HEOOCTaTKOB ToBapa, OOHapyXEHHbIX Mo
NCTEYEHUM rapaHTUIAHOIO CPOKa, YCTAaHOBMEHHOIO U3rOTOBUTENEM (AOMNONHUTENBHOE 0053aTENLCTRO).

CopepxaHne [OOMNONHUTENBHOrO 0Os3aTenbCTBa NpoAdaBLA, CPOK AENCTBUs Takoro obsizaTenbctea W
NnopsigoK OCYLLECTBNEHUS NOTPeEOUTENEM MpaB MO TakoMy 00S3aTenbCTBY ONPEAENsATCS AOrOBOPOM MEXOY
notpeduTenem n NpoaaBLOM.

(n. 7 B peg. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HELOCTAaTKU TOBapa, OOHapYXEHHble B TEYEHMWE
CpoKa OeNcTBuS LOMNOMHUTENBHOIO 00SA3aTenbcTBa, B COOTBETCTBUM C ab3aueM BTOpbIM NyHKTa 6 ctatby 18
HacTosLlero 3akoHa, a nocrne oKOH4YaHWsl cpoka OeNCTBUSI AOMNONMHUTENbHOro 0b6si3aTenbCTBa - B COOTBETCTBUM C
nyHkTOoM 5 ctaTbun 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbs 6. O653aHHOCTb U3roTOBUTENSA 06GECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO OBCMYXUBaHMS
ToBapa

M3rotoButens 0653aH o6ecneynTbs BO3MOXHOCTb UCMONb30BaHWs ToBapa B TeueHue ero cpoka cryxobl. [ns
3TON LEenu uU3rotToBuUTenb obecneumBaeT PEMOHT U TeXHUYeckoe OBCMyXMBaHWe ToBapa, a Takke BbIMyCcK U
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aUuM B HEOBXOAMMbIX OMNS PEMOHTa U TEXHUYECKOro OGCMyX1UBaHMS
obbemMe M accopTUMEHTE 3amacHbIX YacTern B TeyeHWe cpoka NPOM3BOACTBa TOBapa W MOCME CHATUS ero c
MPOM3BOACTBA B TeYeHMe cpoka CnyxObl TOBapa, a Mpu OTCYTCTBMU Takoro Cpoka B TeYeHue OEeCATU MeT CO OHS
nepeaayun ToBapa notpeGuTento.

Cratbsa 7. NpaBo notpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycrnyru)

1. ToTpebutenbs umeeT npaBo Ha To, 4TOObl ToBap (paboTa, ycnyra) nNpu OObIYHBLIX YCIOBUSAX €ro
NCMONb30BaHWS, XPaHEHUs, TPAHCNOPTUPOBKM M yTunusauum 6bin 6e3onaceH ANS XW3HKW, 300POBbsi NOTpebuTens,
OKpYXXaloLlen cpedbl, a Takke He MPUYUMHAN Bped uMmyllecTBy notpebutens. TpeboBaHusi, KOTOpble OOMXHbI
obecneumBaTb Oe3onacHocTb ToBapa (paboTbl, yCnyrv) AN XU3HU U 300POBbsA MOTPeOUTENS, OKpyxatoLlew
cpefbl, a Takke NpefoTBpaLleHUe NPUYMHEHUS Bpeda MMYLLECTBY NoTpebuTens, sBNsiOTCS obssaTenbHbIMU 1
yCTaHaBNMBalTCA 3aKOHOM UMW B YCTAHOBIIEHHOM MM NMOPSAKE.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnonHuTenb) 006s3aH obecneymBaTb ©Ge3onacHoCcTb ToBapa (paboTbl) B TeyeHue
YCTaHOBINEHHOIO CpokKa Cryx0bl UNn cpoka rogHoCTn ToBapa (paboThbl).

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa MW3roToBUTENb (MCMNOMHUTEMb) He
ycTaHoBWn Ha ToBap (paboTy) cpok crnyxbbl, oH 06a3aH obecneunTb BGe3onacHoCcTb ToBapa (paboThl) B TeYeHue
OEeCSTU NeT Cco OHA nepefaym ToBapa (paboTbl) noTpedbutenio.

Bpen, npuvYMHEHHBIN XWM3HM, 300POBLID UMM MMYLLECTBY NoTpebutens BcneacTene HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14 HacTosiero 3akoHa.

3. Ecnu anga 6e3onacHOCTM UCMONb3oBaHMA ToBapa (paboTbl, yCryru), ero XxpaHeHus, TpaHCNOPTUPOBKU U
yTunusaumm Heobxoammo cobniogaTth cneuuanbHble npasBuna (ganee - npaswuna), U3rotoBuTenb (MCMONHUTENb)
0043aH yKkasaTb 3TW NpaBuna B CONPOBOAMTENbHOM OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha STUKeTke,
MapKMpPOBKOM WM MHbIM CcriocoboM, a npopgasel, (McnonHuTenb) 06sA3aH OOBECTM 3TV MpaBuna OO CBeAeHus
notpedutens.

KoHcynbTaHTlINtoC: npuMmevaHme.
Mo Bonpocy, KacaroLemycs npumMmeHeHns absaua 2 nyHkta 4, cm. nucbmo Nocctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboThbl, yCnyru) 3aKOHOM WM B YCTAHOBIIEHHOM WM MOPSAKE YCTaHOBIEHbI
obsazartenbHble TpeboBaHus, obecnevmBarowmne wux 6e30nNacHOCTb ANA  KU3HM, 300POBbs  NOTpebuTens,
OoKpyXalLen cpefbl N NpefoTBpaLLeHMe MPUYMHEHMS Bpeda MMYLLECTBY NOTpebuTensi, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM  MOANEXuT o0si3aTenbHOMY MOATBEPXKAEHUIO B MOPSIAKe,
NpegyCMOTPEHHOM 3aKOHOM U MHLIMU NPaBOBLIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
He ponyckaeTca npogaxa ToBapa (BbIMOMHEHME paboTbl, OKa3aHue ycnyru), B TOM YUCIEe MMMOPTHOrO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

ToBapa (pabotbl, ycnyru), 6e3 nHdopmauum 06 0ba3aTeNnbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TPeOOBAHNSAM,
yKa3aHHbIM B NMyHKTE 1 HAacTOALLEN cTaTbW.
(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4TO Mpu cobnogeHun notpebutenemM YCTaHOBMEHHbLIX MpaBUIT UCMOMb30BaHMUS,
XPaHEHNs1 UM TPAHCMOPTMPOBKN ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTL BpeS XXW3HW, 300POBbLI0 U
UMYyLLECTBY NOTPEOUTENs, OKpyXXalLwen cpede, MIroToBuTenb  (MCMOMHUTENb, MpodaBey) 00sA3aH
Hes3amenIMTeNbHO MPUOCTAHOBUTL €ro MpPOU3BOACTBO (peanv3aumio) [0 YCTpaHeHUs NpuUYMH Bpeda, a B
HeOoBX0ANMBIX CryYasx MPUHSATL MEepPbI MO U3BATUIO Er0 U3 000pOTa U OT3bIBY OT NOTpebuTens (notpedutenen).

Ecnv npuvynHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (UCMOMHUTENL) 00s13aH CHATH TaKoOW TOBap
(paboty, ycnyry) c npousBoacTtBa. [lpyM HEBLINOMHEHMU W3rOTOBUTENEM (UCMOMHUTENEM) 3TOW 00A3aHHOCTU
YMOMHOMOYEHHbIN hefepanbHbIi OpraH UCMOMHUTENBHOW BracTu NPUHMMAET Mepbl MO OT3bIBY Takoro TtoBapa
(paboThbl, ycryrn) ¢ BHYTPEHHErO pbiHKA M (MnK) OT NoTpeduTens nnu noTpedbutenen B nopsigke, YCTaHOBIEHHOM
3akoHogatenscTBoM Poccunckon denepaumu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPUYNHEHHBIE NOTPEBUTENNIO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycryru), nognexar BO3MELLEHNIO
N3roToBUTENEM (MCNOMHUTENEM) B MONTHOM obbeme.

6. YTpaTtun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 8. MNpaBo noTpebutens Ha uHdopMaLmio 06 M3roToBUTENE (MCNONHUTENE, NPoAaBLEe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NPELOCTABMNEHUS HEOOXOAMMOM WM OOCTOBEPHOM MHopMauun o6
n3roToBuUTenNe (UCNonHUTENE, NPOAaBLE), peXxnmMe ero paboTbl 1 peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbl MHOPMaUUS B HarnsgHon U AoCcTynHon dpopme 4OBOAMTCS 40
cBeieHus1 noTpedutenen npu 3akrnioyeHWM LOroBOPOB KyMU-NMPOL4aXM M [OTOBOPOB O BhIMOMHEHUN paboT
(okasaHmm ycnyr) cnocobamu, NpUHATBIMKU B OTAEMbHbLIX cdepax OOCMNyXMBaHWs NOTPEOUTENEN, Ha PYCCKOM
A3blke, a JOMNOMHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMOMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHBIX si3blkax
cybbekToB Poccuiickon ®enepaummn n pogHbix si3bikax Hapogos Poccuinckon degepaunm.

Cratbs 9. iHdopmauus o6 nsrotoButene (McnonHuTene, NpoaasLe)

1. WasrotoButenb (McnonHuTenb, npogasel) obs3aH OOBeCTM OO0 CBeAeHus notpebutenss cpmpmeHHoe
HaumeHoBaHVe (HanMMeHOBaHWE) CBOEN OpraHuM3auuu, MecTO ee HaxoxaeHus (agpec) u pexvMm ee paboThbl.
Mpogasel, (McnonHUTENb) pa3MeLlaeT YkasaHHYo MHOPMaLMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButens (MCnonHWTenb, npogasel) - UHAMBUAYaANbHLIA NpeanpuHUMaTens - JOMKEH NpedocTaBUTb
noTpebutenio uHgOpMaUMIo O rOCYy4apCTBEHHON perncrpauMu M HauMeHOBaHWUM 3aperMcTpyvpoBaBLLEro ero
opraHa.

2. Ecnu Bug AesaTenbHOCTW, OCYLLECTBSIEMblA U3roToBUTENEM (MCMONHUTENeM, NpogasBLOoM), NOANEXUT
NULEH3NPOBaHNIO U (MNK) WUCMONMHUTENb WUMEET FOCY4AapCTBEHHYK akKkpeauTauumioo, 0O CBedeHus noTpebutens
JOMmkHa ObITb AoBegeHa MHopMaumnsa o Buae OeSTENbHOCTU U3roToButens (MCNonHWTens, npogasua), HoMepe
nvueHsnuM n (Mnu) HoMepe cBUAETenbCTBa O OCYAapCTBEHHOM akkpeautTauuu, cCpokax OeNCTBUS YyKasaHHbIX
nuueH3unM 1 (UnNn) cBUAETenNbCTBa, a Takke UHdopmaums o6 opraHe, BblAaBLUEM yKa3aHHble JIMLEH3NI0 1 (Mnn)
CBUOETENbCTBO.

(n. 2 B peq. ®epepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmauus, npegycMoTpeHHas nyHkTamu 1 M 2 HacToswen ctaTbW, OOMKHa ObiTb goBedeHa 0
cBefeHns noTpebuTenen Takke MpU OCYLLECTBMEHWM TOProBrnu, ObITOBOrO M WHbIX BUOOB 06GCMYXMBaHWSA
noTpebutenern BO BpeMEHHbIX MOMELLEHUSIX, HA sPMapKax, C JIOTKOB 1 B APYIMX Cny4vasx, €Cnu Toproens, 6eitoBoe
N MHble BMAblI OOCNYXMBaHUS NOTPeOUTENen OCyLLEeCTBSOTCA BHE MOCTOSHHOTO MeCTa HaxOXAeHWs npoaasLa
(ucnonHutens).

Cratbsa 10. MHdbopmauus o ToBapax (paboTax, ycnyrax)

1. WasrotoButenb (ucnonHutenb, npopasey) o06si3aH CBOEBPEMEHHO MNpPenoCTaBnsaTb MNOTPeduTento
HeobXxoauMyLo U AOCTOBEPHYIO MHdOpMaLMio 0 ToBapax (paboTax, ycnyrax), obecneqmsaioLLlyto BO3SMOXHOCTb UX
npaBunbHoro BbiObopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl JoBeoeHMs
nHdopmaumm 4o notpedbutensa yctaHaBnueatoTcs MNpaBuTenbcTBoMm Poccuickon Pepepaumu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

2. ndpopmaums o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM nopsigke AOMKHa coaepxaThb:

HauMeHOBaHMEe TEeXHWYECKOro pernamMeHTa WM WHOe YCTaHOBMEHHOEe 3aKoHoAaTenbCTBOM Poccuiickon
depepaumm O TEXHUYECKOM perynupoBaHunm W cBuaeTenbcTBylollee 06 00s3aTenbHOM MNOATBEPXKAeHMU
COOTBETCTBUS TOBapa 0003HaYveHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX NOTPEeOMTENbCKUX CBOMCTBaxX TOBapoB (paboT, ycrnyr), B OTHOLUEHWU NPOOYKTOB
nMTaHus cBedeHus O cocTaBe (B TOM 4MCNe HaMMeEHOBaHWE WCMONb30BaHHbIX B MPOLECCE W3rOTOBIEHUS
NPOAYKTOB NUTaHUS NuLLEBbIX J06aBOK, BMONOrMYECcKn akTUBHbLIX A0OaBOK, MHOPMAaLMS O Hanuuuy B NpogyKTax
MATaAHUS KOMMOHEHTOB, MOSTyYEHHbIX C MNPUMEHEHWEM FEHHO-UHXEHEePHO-MOANMULIMPOBAHHBIX OPraHW3MoB, B
criyyae, ecnu cofepXaHue ykasaHHbIX OpraHvM3MOB B TakOM KOMIMOHEHTEe CocTaBnsieT bonee AeBATU AeCATbIX
npoueHTa), MULLEBON LIEHHOCTW, HasHayeHun, o6 yCnoBUSIX NPUMEHEHWs U XPaHEeHWs MPOAYKTOB MUTaHMA, O
crnocobax M3roTOBIEHUs FOTOBLIX Ontog, Bece (0bbeme), JaTe U MecTe U3rOTOBMIEHMS M yNakoBKU (pacdacoBKM)
NPOOYKTOB MNUTaHWs, a Takke CBedEeHUss O MNPOTUBOMOKa3aHWAX Ans WX NpUMEHEHUs npu  OTAerNbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr), wWHopMauMa O KOTOpbIX [OMKHA coaepxaTb
NPOTMBOMOKa3aHUA ANd UX NPUMEHEHUsT Npu OTAenbHbIX 3aboneBaHusix, yTBepxaaetcsa [lpaBuTenbCTBOM
Poccuiickon ®enepaunn;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

LeHy B pybnsax n ycnosusi npuobpeteHns ToBapoB (paboT, ycnyr), B TOM YMcne npu onnaTe ToBapos (pabor,
ycnyr) Yyepes onpeferneHHoe Bpemsa nocne nx nepegadu (BbIMOMHEHUS, Oka3aHWs) NOTPebuTento, NOsHy0 CyMMYy,
nognexatlyto Bbinnarte notpebutenem, u rpaduk noraleHnsi 3To CyMMbl;

(B pen. ®enepanbHoro 3akoHa oT 21.12.2013 N 363-93)
rapaHTUIAHbINA CPOK, €CMY OH YCTaHOBEH;
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npasuna v ycrnosusa aopekTMBHOro 1 6e3onacHoro UCnonb3oBaHMsa ToBapoB (paboT, ycnyr);

nHdopmaumio 06 sHepreTuyeckon acpPEKTUBHOCTN TOBAPOB, B OTHOLLIEHNN KOTOPbIX TpeboBaHne 0 Hanuyum
Takow MHopMaLun onpedeneHo B COOTBETCTBUM C 3aKoHOAATENbCTBOM 06 aHeprocbepexeHnM u O noBbiLLEHUN
3HepreTu4eckom ahppeKkTUBHOCTH;

(ab3au BBeaeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CyXObl UM CPOK rOAHOCTM TOBApPOB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUN C HACTOSLLMM 3aKOHOM,
a Takke cBedeHMA O HeobXxoOoUMbIX AENCTBUSX NOTpedbuTenst N0 UCTEYEHWM yKasaHHbIX CPOKOB M BO3MOXHbIX
nocrneacTBUSIX NPWU HEBLIMOMHEHUW TakUX OEWCTBMIN, ecny ToBapbl (paboTbl) MO UCTEYEHUM YyKa3aHHbIX CPOKOB
npeacTaBnsloT ONAacHOCTb AMS XU3HWU, 340POBbS U UMYLLIECTBa NOTPEOUTENSA UMK CTaHOBATCA HEMPUIOAHBIMU ANS
NCMONb30BaHMSA NO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHus), UpMeHHOe HauMeHOoBaHWe (HaMMeHOBaHWEe) M3roToBUTENS (MCNOMHUTENS,
npogasua), YNOMHOMOYEHHOW OpraHu3aumM WM  YnorTHOMOYEHHOro WHAMBMAYAaNbHOro NpeanpuHUMaTens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 obsi3aTenbHOM MOATBEPKAEHUMM COOTBETCTBUA TOBapoB (paboT, ycrnyr), ykasaHHbIX B
nyHKTe 4 cTaTbk 7 HACTOSILLEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopMaLmIo 0 NpaBunax NpoAaxu TOBapoB (BbINONMHEHNS paboT, oka3aHWust yCryr);

yKasaHuWe Ha KOHKpeTHoe NuLo, KoTopoe OyaeT BbIMOMHATE paboTy (okasbiBaTb yCnyry), U MHdOpMauumio o
HeM, eCnn 3TO MMeEeT 3HaYeHne, UCXOAst U3 XxapakTepa paboTsl (ycnyru);

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-3)

yKkaszaHWe Ha ucrnornb3oBaHne oHOrpaMM npu OKasaHWM pasBrieKaTerbHbIX YCNYyr WCMOMHUTENSMU
My3bIKarbHbIX MPOMU3BEAEHWA.

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-3)

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebreHWn unn B HEM YCTpaHANCA HegocTaTok
(HepocTaTku), NOTpedbuTento fomkHa ObITb NpegocTaBneHa MHpopMauusi 06 aTom.

3. MiHdhopmaums, npeaycmMoTpeHHast MyHKTOM 2 HacTosLLEen cTaTby, LOBOAUTCA 4O CBeAEHUS noTpebutenen
B TEXHWUYECKON AOKyMEHTaLuW, npunaraemMon Kk ToBapam (pabotam, ycnyram), Ha 3TMKETKax, MapKMpOBKOW MNK
MHbIM CNOCOBOM, MPUHATBIM AN OTAENbHbIX BUAOB TOBapoB (pabot, ycnyr). MHdopmaums o6 obsasaTensHom
NOATBEPXAEHNM COOTBETCTBMSA TOBAapOB MNpeacTaBnsieTcss B nopsake M crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTenbcTBoM Poccuiickon defepauum 0 TEXHUHECKOM PErynupoBaHumM, U BKMoYaeT B cebs cBeneHus o
HOMepe [OKyMeHTa, NMOATBEPXAAloLero Takoe COOTBETCTBME, O CPOKe ero AencTtBust m o6 opraHusauuu, ero
BblOaBLLEN.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

CtpaHuua 7 us 28


consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6F50F6F99438501931F717FDA736DA912A18B156I6L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F77A0FC216D50F6F99438501931F717FDA736DA912A18B556I6L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6F50F6F99438501931F717FDA736DA912A18B156I6L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2D6E50F6F99438501931F717FDA736DA912A18B456IAL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F77A2F5286D5CABF39C615C1B36F848EAA07FD6902A18B56E56IBL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6E50F6F99438501931F717FDA736DA912A18B756I6L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F77ACFE2B6D53ABF39C615C1B36F848EAA07FD6902A18B66A56I2L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2D6E50F6F99438501931F717FDA736DA912A18B456I8L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6E50F6F99438501931F717FDA736DA912A18B656IEL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6E50F6F99438501931F717FDA736DA912A18B656IBL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6E50F6F99438501931F717FDA736DA912A18B656IBL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F77ADFC296A5EABF39C615C1B36F848EAA07FD6902A18B76656I3L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F77A1FC2C6B5CABF39C615C1B365FI8L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6E50F6F99438501931F717FDA736DA912A18B656I8L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6F50F6F99438501931F717FDA736DA912A18B056I9L

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

Ab63aL, yTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-03.
Cratba 11. Pexxum paboTbl npogasua (MCNonHUTens)

1. Pexum paboTbl rocyqapCTBEHHbIX, MYHULMMANbHbLIX OpraHuM3auuid TOProenu, GbITOBOrO M WMHbIX BUOOB
o6cnyxvBaHus NoTpebutenei ycTaHaBNMBaeTCcs Mo PELLIEeHN0 COOTBETCTBEHHO OpraHOB UCMONHUTENbHON BRacTy
cy6bekToB Poccuiickoii deaepaumm v opraHoB MECTHOMO CamMoyrnpaBreHus.

2. PexxuM paboTbl opraHusauuii, oCyLLECTBSIOLWMX OAeATeNbHOCTb B cdhepax TOProBoro, GbITOBOTO M MHbIX
BMOOB 0GCNYXMBaHUS NOTpebuTenein n He ykasaHHbIX B NyHKTe 1 HacTosiel cTaTby, a Takke UHOUBMAYANbHbIX
npeanpuHUMaTenei ycTaHaBnmnBaeTcsl UMW CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (McCnonHWTEns) [OOBOAWUTCA OO CBedeHus noTpebuTerneid U OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONHUTENS, NPOAAaBLA) 32 HeHaanexallylo MHopMaumio o
ToBape (paborte, ycnyre)
(B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTenbHO MOMyYvTb MpU 3aKyYeHun
Joroeopa uHdopmauuio o ToBape (paboTe, ycnyre), OH BnpaBe noTpeboBaTb OT npogaBua (MCMONHUTENS)
BO3MeLLEeHNS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHMEM OT 3aKIOYeHMs 40roBopa, a ecnv JOroBop
3aKITIOYEH, B pa3yMHbIl CPOK OTKa3aTbCsl OT €ro WCMOrHeHus u notpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUS ApYrux yObITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTkase OT McCNonHeHMsa JoroBopa NoTpebutens ob6s3aH Bo3BpaTMTbL ToBap (pesynbTaTt paboTsbl, ycnyru,
€CINU 3T0 BO3MOXHO MO WX XapakTepy) npogasuy (MCNOMHUTENIO).
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lMNpopasey (MCNonHWUTENb), He NpPeaoCTaBMBLUMIA NOKyNaTentio MOMHOM U AOCTOBEPHOW uHdOpMaumm o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NMPELYCMOTPEHHYI NyHkTamu 1 - 4 ctatbn 18 nnm nyHKToM 1
cTatby 29 HacTosilero 3akoHa, 3a HepocTaTkum ToBapa (paboTbl, ycnyru), BO3HUKLLUME MOCMe ero nepegayu
noTpebutento BCreacTBUe OTCYTCTBUS Y HEro Takow MHGOpMaLuK.

(n. 2 BBegeH ®eeparbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npuunHeHUn Bpeda *13HW, 300POBbI0 U MMYLLECTBY NOTpebuTensa BcreacTBUEe HenpeaocTaBreHus
eMy MOrHoOW W [JOoCTOoBepHOW MWHopmauunm o ToBape (pabote, ycnyre) noTpebutenb Bnpaee noTpeboBaTb
BO3MELLLeHMS Takoro Bpeda B nopsake, npegycMoTpeHHOM cTtaTben 14 HacToswero 3akoHa, B TOM Yncne nomHoro
BO3MELLEHNS YObITKOB, MNPUYMHEHHBIX MPUPOAHbIM OObEKTaMm, HaxoAsWMMCA B COOCTBEHHOCTU (BnageHum)
notpeburens.

(n. 3 BBeaeH ®eeparbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccmoTpeHun TpeboBaHWi NOTPebUTENs O BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX HE4OCTOBEPHON
U1 HeJoOCTaTO4MHO NOMHOW MHAdOpMaLumen o ToBape (paboTe, ycnyre), He0OX0OUMO UCXOAUTb M3 NPEeAnooXeHus
06 oTcyTCTBUM Y NOTpebUTENs cneuunarnbHbIX NO3HaHMI O CBOMCTBAX M XapakTepucTukax ToBapa (paboTkl, ycnyru).
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONHWUTENS, NPoAaBLa, YNONHOMOYEHHOW opraHmM3auum unm
YMONMHOMOYEHHOIO MHAMBMAYANbHOro NpeanpuHuMaTens, umMnopTepa) 3a HapyLueHue npas noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB noTpebuTenen u3roToBUTENb (MCMONHWTENb, MpPOAaBEL, YMONMHOMOYEHHas!
opraHusaums uUnu ynonHOMOYEHHbIN WUHAMBUAYANbHLIA NPeanpuHUMaTerb, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM MU JOFOBOPOM.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnu uHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEOUTENIO, Nogsexar BO3MELLEHWIO B
MOMHON CyMMe CBEpPX HEYCTOMKU (MeHU), YCTaHOBITEHHON 3aKOHOM Wi JOrOBOPOM.

(n. 2 B peqg. ®eaepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToviku (NeHn) u Bo3MelleHue YyObITKOB He OCBOOOXOalT M3roToBuTENS (MCMONHUTENS,
npodasua, YMONHOMOYEHHYKD OpraHusauuio WnM  YNONHOMOYEHHOro WHOWBUMAYANbHOro npeanpuHuMmarens,
MMnopTepa) OT UCMOSNHEHNsI BO3MNOXEHHbIX HA HEro 06s13aTenbCTB B HAaType nepes notpedbutenem.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UCMOMHWTENb, MPOOABEL, YMNOMHOMOYEHHAs OpPraHM3auust WM YrnorHOMOYEHHbIN
MHAMBMAOYanNbHbIN NpeanpuHUMaTenb, UMIopTep) ocBOOOXOAeTCss OT OTBETCTBEHHOCTU 3a HEMWCMOMHEHWne
00s13aTENLCTB UMW 33  HeHaanexallee WCMNoNnHeHne o00a3aTenbCcTB, €CNU  AOKaXET, YTO HEeUCMnoNHeHue
00s3aTENLCTB UMM UX HEeHaanexatlee UCMONHEeHNe NPoM3OLLSIO BCIIEACTBME HENPeodoNMMON CUIbl, a Takke no
WHBIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusi noTpedbutenst o6 ynnate HeycToWku (NeHu), NPpesyCMOTPEHHOW 3aKOHOM WIM LOrOBOPOM,
noanexar yOooOBMETBOPEHUIO U3rOoTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YNONTHOMOYEHHOW OpraHvM3aumnen unm
YMNONMHOMOY€EHHBIM MHAMBUAYAnNbHbLIM NpeanpvHUMaTenemM, MMNOpTEPOM) B 40OPOBONLHOM NMOPSIAKE.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpn yooBneTBOpeHMn cyaom TpeboBaHWi MOTPeOMTENS, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoBUTENs  (MCNONHWUTENS,  NpodaBua,  YMOMHOMOYEHHOW  OpraHu3auMu WM YMOSTHOMOYEHHOTO
WHAMBUOYanNbLHOro NpeanpvHUMaTens, umnopTepa) 3a HecobntogeHve B 4OOPOBONbLHOM NOpsSAKe YOOBIETBOPEHUS
TpeboBaHWin NoTpedbutens wrtpad B pasMepe NSATbLAECAT NPOLEHTOB OT CYMMbl, NPUCY>XOEHHON CyAOM B MOSb3y
notpedutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHvem B 3auTy npaB NoTpebutens BbICTYyNaloT 06LeCTBEHHbIE 00beaUHEHUA NOTpebuTenen
(ux accoumaumn, cot3bl) UM OpraHbl MECTHOTO CaMOYMpaBreHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada nepevmcnsaTcs ykasaHHbIM 06 begUHEHUAM (MX accouuaumsm, Coo3am) Unmn opraHam.

KoHcynbTaHTlINtoC: npuMmevaHme.
O Bo3melleHMM Bpena, NMPUYMHEHHOrO BCNeACTBME HELOCTATKOB TOBapoB, paboT MM ycnyr cM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. NmyliecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPWYUMHEHHLIA BCNELCTBME HELOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPWHUHEHHBIN XWU3HW, 340POBbLID WM MMYLLECTBY MNOTpebutens BCNEeACTBME KOHCTPYKTMBHbIX,
NPOW3BOACTBEHHbIX, PELIENTYPHBIX UMM UHLIX HELOCTATKOB TOBapa (paboTbl, yCryru), NONEXUT BO3MELLEHUIO B
NnonHom ob6beme.

2. lpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOTO BCMEACTBUE HepocTaTkoB ToBapa (paboThl,
ycnyru), npu3HaeTca 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSST OH B JOTOBOPHbIX OTHOLLEHUAX C
Npo4aBLOM (MCMOMHUTENEM) UNWN HET.

3. Bpen, NPUYMHEHHBIN XU3HW, 300POBbLI0 UMM UMYLLECTBY NOTPEOUTENS, NMOANEXUT BO3MELLEHMWIO, ECIU
Bpen NPUYUHEH B TEYEHNE YCTAHOBIEHHOIO CPOKa CryXObl UK cpoka rogHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObITb YCTAHOBMNEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbun 5
HacTosiLLero 3akoHa CpPOK CMyXObl MNNM CPOK FOOHOCTM, HO OH He YCTaHOBNeEH, NMbo noTpebuTento He OGbina
npegocTaerneHa nonHas v 4ocTtoBepHasi MHpopMauusi o cpoke criykbbl Unu cpoke rogHocTn, Nnbo notpedutens
He Obin NPoUHOPMUPOBAH O HEOOXOAMMbLIX OENCTBMSAX MO MCTEYEHUU Cpoka CryXObl MM cpoka FOAHOCTU U
BO3MOXHbIX MOCMEACTBUAX MPU HEBBLINOMIHEHMN YKa3aHHbIX OeNCcTBUMIR, Nubo ToBap (pesynbTarT paboTbl) no
NUCTEYEHMM ITUX CPOKOB MPEACTaBNSAET OMacHOCTb ANS XWU3HM U 300POBbSA, BPed MNOANEXUT BO3MELLEHWUIO
He3aBUCMMO OT BPEMEHUN ero NpUYNHEHMS.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cootBetctBUM C nyHkToM 1 cratbm 5 Hactoswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok crykObl, Bpea NoANeXuT BO3MELLEHUIO B Clly4ae ero NpuyMHeHns B TeYeHne
OecsATU NET co AHA nepenaym ToBapa (paboTtkl) NOTpebuTento, a ecnu AeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBIEHNsi ToBapa (OKOHYaHWUSI BbINOIHEHUS paboThl).

Bpea, nNpuYMHEHHbIM BCNEACTBME HEOOCTaTKOB ToBapa, MNOANEXWUT BO3MELLEHMIO MPOLABLIOM WK
N3roToBUTENEM TOBapa Mno BbIOOpY NOTEpPMeEBLLETO.

Bpea, nNpuYMHEHHBIM BCNeacTBME  HeAoCTaTKOB  paboTbl  MNM - ycryru, MOANEXUT  BO3MELLEHUIO
NCNOJTHUTENEM.

4. WNarotoBuTenb (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpen, NMPWHYUHEHHBLIA KU3HW, 340POBLI0 MIU
UMyLLEeCTBY NOTpebutenst B CBSA3M C UCMONb3OBaHMEM MaTepuanoB, 000pyAoOBaHWS, MHCTPYMEHTOB WU MHbIX
cpencTs, HeobXoaAMMbIX A1 MPOU3BOACTBA TOBAPOB (BbIMOMHEHUST paboT, okazaHWUsl ycnyr), He3aBMCMMO OT TOrO,
NO3BOMSAN YPOBEHb HAYYHbLIX M TEXHUYECKMX 3HAHWI BbISIBUTb UX OCOObLIE CBOMCTBA WUINWN HET.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

5. NaroToButenb (VICI'IOJ'IHVITeJ'Ib, npop,aBeu,) 0CBOOOXOaeTCsl OT OTBETCTBEHHOCTU, ECIU AOKAXKET, YTO Bpen
npun4ynHeH BcCnegcTtene Henpeop,onmmoﬁ Cunbl wnn HapylweHuda I'IOTpe6VITeJ'IeM YCTaHOBJIIE€HHbLIX npaBwuIl
ncnonb3oBaHUA, XpaHeHUA U1 TPpaHCMOPTUPOBKM TOBapa (pa6OTbI, yCJ'IyFl/I).

KoHcynbTaHTlINtoC: npuMmevaHme.
O komneHcaLmMn MopanbHOro Bpea cM. Takke naparpacd 4 rmasbl 59 K PO.

Cratbs 15. KomneHcaunsi MopansHoro Bpeaa

MopanbHbIn Bped, NPUYMHEHHbI NOTPEOUTENO BCNEACTBME HapyLUEHWUSI U3roTOBUTENEM (UCMONHUTENEM,
npoAaBLIOM, YMOMHOMOYEHHOW OpraHusaumen Unu ynonHOMOYEHHbIM WHAMBUAYaANbHLIM MpeanpuHUMaTenemm,
UMMNOpPTEPOM) NMpaB NOoTpedbuTens, NpegyCMOTPEHHBLIX 3aKOHaMKU 1 NpaBoBbIMK akTamun Poccuickon depepauun,
PErynpyoLWwnuMmn OTHOLLEHNST B 06nacTu 3alutbl NpaB NoTpebutenen, NOAMNEXUT KOMNEHcaumMm NpUYNHUTENEM
Bpeda npu Hanuuum ero BuHbI. Pasmep KomneHcaumM MoparnbHOro Bpeaa onpenenseTcd CyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHUA UMYLLECTBEHHOIO Bpeaa.

(B peq. ®enepanbHbIx 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomMneHcaLma MmopanbHOro Bpea oCyLLEeCTBSeTCS HE3aBMCMMO OT BO3MELLEHUS UMYLLLIECTBEHHOrO Bpeaa U

MOHECEHHLIX NOTPedbUTENemM yObITKOB.

Cratbsa 16. HegencTBUTENBLHOCTL YCIOBUIA [OTOBOPA, YLLEMIALWMX NpaBa noTpeduTtens

1. Ycnosusi gorosopa, yluiemnsiowme npasa notpedburensd no cpaBHeHWIO ¢ NpaBuramu, yCTaHOBNEHHbIMM
3aKOHaMW MNU MHbIMW NpaBoBbIMW akTamu Poccuiickon ®epepaumm B obnactu 3awutbl NpaB notpedutenen,
NPU3HaKTCA HeQenCTBUTENbHBIMU.

Ecnu B pesynbTaTte UCMONHEHUs1 OrOBOPA, YLLEMMSAIOLWEro npasa NoTpebutens, y Hero BO3HWKNU YObITKM,
OHV NoanexaTt BO3MELLEHMIO U3roToBUTenemM (UCNonHUTeNeM, NpogasLoM) B MOSTHOM obbeMme.

2. 3anpewaetca obycnoesnueatb npuobpeTeHne ogHMX TOBapoB (paboT, ycnyr) obsi3aTenbHbIM
npuobpeTeHrem MHbIX ToBapoB (paboT, ycnyr). YObITk4, MpU4nHEHHbIE NOTpebuTento BCreacTBUe HapyLLEHUs ero
npaBa Ha cBOOOAHLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLATCA MpodaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetca obycrnoenueaTtb yAOBNETBOPeHWe TpeboBaHui noTpebuTtenen, npeabsBnseMblx B TeyeHue
rapaHTUAHOro CPoKa, YCNOBUSIMU, HE CBA3aHHbLIMU C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopasey (ncnonHuTenb) He BNpaBe 6e3 cornacusi NOTPebUTeNs BbINONHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [NoTpebuTenb BnpaBe OTKa3aTbCs OT onnaTbl Takux paboT (ycnyr), a ecrnv OHW OnnadyeHsbl,
notpebutenb BnpaBe noTtpeboBaTb OT npogaBua (UCMONMHWUTENH) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
noTpebutensa Ha BbINOMHEHWE [AOMOMHUTENbHLIX paboT, ycnyr 3a nnaty odopMmnseTcs npogaBLOM
(ucnonHuTenem) B NCbMeHHOM hopme, ecnu MHoe He NpeaycMOoTpeHo heaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-$3)

Cratbs 16.1. ®opmbl M MOPSAOK onnaThl NPU NPoAake TOBApPOB (BbINONHEHUM paboT, Oka3aHWW YCryr)
(sBepgeHa depepanbHbIM 3akoHoM oT 05.05.2014 N 112-93)

1. lMpopaseL, (McnonHuTens) obs3aH obecneyntb BO3MOXHOCTb OmnnaTbl TOoBapoB (paboT, ycnyr) nytem
NCMONb30BaHWUA HaUMOHamNbHbIX MMaTeXHbIX WHCTPYMEHTOB, a TaKkKe Hamnu4yHbIX pacyeToB MO BbIOOpPY
notpeburens.

O6sa3aHHOCTE 06ecneunTb BO3MOXHOCTb OonrnaThl ToBapoB (paboT, yCryr) ¢ MCNonb30BaHNEM HaLUMOHanbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHAaNbHOM CUCTEMbl NMNATEXHbIX KapT He pacnpocTpaHseTcd Ha
CyObEeKTOB NpeanpuvHUMAaTENbCKON AeATEeNbHOCTM, Bbipydka OT peanu3auuMn ToBapoB (BbINOMHeHWs pabor,
oka3aHusi ycnyr) 6e3 ydyeTa Hanora Ha A06aBreHHyl CTOMMOCTb unu 6GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaTOMHass CTOMMOCTb OCHOBHbLIX CpPeACTB W HemMaTepuanbHbIX akKTMBOB) KOTOPbIX 3a MpeLlecTBYOLNNI
KaneHgapHbll rog He MpeBblllaeT npefenbHble 3HaYeHwsi, ycTaHoBMeHHble [lpaButenbcTtBOM Poccunckon
degepaummn ona MUKponpegnpusaTUi.

2. Onnarta TOBapoB (paboT, ycrnyr) MOXeT Npou3BOAUTLCHA MoTpebuTenem B COOTBETCTBUMM C YyKasaHUEM
npogaBua (MCMOMHUTENS) MyTeM pacyeToB Yepe3 CyObeKTOB HaUMOHANbHOW  MIaTEXHOW  CUCTEMBI,
OCYLLECTBNSAIOLWNX OKa3aHWe NnaTexHblX yCryr B COOTBETCTBMU C 3akoHodaTernbcTBOM Poccuickon deagepaumm o
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

HaUMOHarNbHOW NNAaTEXHONW CUCTEME, E€CNU MHOE He YCTaHOBMNEHO heaepanbHbIMU 3aKOHAMW WM UHBIMK
HOpMaTUBHbLIMU NPaBOBLIMU akTaMu Poccunckon denepauun.

3. Mpu onnaTe ToBapoB (paboT, ycnyr) HanMYHLIMKU AEHEXHBIMU CpeAcTBaMM 0bsizaTenscTBa nNoTpeburtens
nepen nNpoAaBLOM (MCMONHWUTENEM) Mo onsfate ToBapoB (paboT, ycryr) cHMTaKTCS MCMOSIHEHHBIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HamnWYHbIX OEHEXHbIX CPEeACTB npoAaBLy (MCMOSTHUTENIO)
nunbo nnaTexxHoMy areHTy (cybareHTy), OCYLLECTBASAILWEMY AEATENBHOCTL MO MPUEMY NraTexen U3ndYeckmx nu.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM nepeBofda NPeAoCTaBMAsiEMbIX MOTPebuTENemM Hanu4yHbIX
OEHEeXHbIX cpeacTB 06e3 oTkpbiTusa 6GaHKOBCKOro cyeTa obsi3aTenscTBa NOTPebuTens nepes nNponaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTAOTCS UCMOSTHEHHLIMU B Pa3Mepe BHECEHHBLIX AEHEXHbIX
CpencTtB C MOMEHTa BHECEHMSI NMOTPEOUTENEM HamnWYHbIX LEHEXHbIX CPeACTB KpeouTHOW opraHusaummn nmbo
OaHKOBCKOMY NnaTeXXHOMy areHTy (cybareHTy), OCYLLEeCTBNAWMUM OeATENbHOCTb B COOTBETCTBUM C
3akoHofaTenbcTBOM Poccuiickon ®efepannm 0 HauMoHarbHOW NNaTeXHOW CUCTEME.

Mpu onnaTe ToBapoB (paboT, ycryr) NnyTeM NepeBofa AEHEXHbLIX CPELACTB B pamKax NpUMEHSEMbIX (dOpM
Ge3HanuyHbIX pacyeToB obsizaTenbcTBa NOTpedbutens neped npogasLOM (MCMOMHUTENEM) MO ornrnaTe TOBapOB
(paboT, ycnyr) cunTaroTc UCMOMHEHHBIMW B CYMME, YKa3aHHOW B PacnopsbkeHN O NepeBoae AEHEXHbIX CPEACTB,
C MOMEHTa NoATBEPXKAEHNSI €0 MCNOMHEHUS 0OCNyXXMBatOLLEN NOTPeOUTENSA KPEAUTHOWN OpraHM3aunen.

4. lMpw onnate ToBapoB (paboT, ycryr) npoaaBuy (UCMOMHUTENIO) 3anpeLleHo yCcTaHaBNMBaTbh B OTHOLLEHWM
OfHOro BMAa ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCMMOCTM OT crnocoba mx onnaTbl NOCPEACTBOM
HanM4HbIX PAcyYETOB WUIMM B pamMKax NpUMeHsieMbIX popm Ge3Hanm4HbIX pacyeToB.

5. MpopaeeL, (MCNONHUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy MOTPeOMTENs: YObITKM, Bbi3BaHHLIE
HapyLleHneM TpeboBaHMI NyHKTa 1 HacTosILEen cTaTby.

Cratbs 17. CynebHag 3awuta npaB noTpedbutenei

1. 3awmTa npaB noTpebuTenen ocyLLecTBNsSeTCcst CyaoM.

2. Vickn o 3awmTe npaB noTpebutenert MoryT 6biTb NpeabsBrieHbl N0 BbIOOPY UCTUa B CyA MO MeCTY:

HaxoXOeHWs opraHu3auvu, a ecrnyu OTBETYMKOM SABMNSETCH WHAMBMAYaNbHbIN NpeanpuHUMaTenb, - €ero
XWUTENbCTBA;

XuUTenbcTBa nnu npebbiBaHnsa UCTLA;

3aKITHOYEHNS UMW UCMIONHEHNS AOrOBOpPa.

Ecnu nck k opraHnsaumm BolTekaeT U3 4eATeNbHOCTM ee ounmnana unv npeactaBuTensCcTBa, OH MOXET ObITh
npeabsBreH B Cya MO MECTY HaxoXaeHusa ee dounvana unu npeacTaBuTeNbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTenu, nHble UCTLbI MO UCKaM, CBA3aHHbLIM C HapyLleHneM npaB noTpebutenei, ocBoboxaanTCA
OT ynnaTbl rocyAapCTBEHHON MOLUMNHBLI B COOTBETCTBUM C 3aKoHOoAaTenbcTBOM Poccuiickon ®enepaumm o Hanorax
n cbopax.
(n. 3 B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLIUTA NPAB MOTPEBUTENEWN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbga 18. NpaBa noTpebutens npyu obHapyXeHn1 B ToBape HeJOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtens B criydae obHapyXeHnUs B TOBape HeOCTaTKOB, €CIIN OHU He BbIn OroBOpEHbI NPOAABLIOM,
no ceoemy BblIGOpY BNpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX e Moaenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap Apyrov Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHOMN LeHbI;

notpeboBaTb COPa3MEPHOro YMEHbLLEHNS MOKYMHOM LiEHbI;

notpeboBatb He3amennuTenbHoro 6e3Bo3mMe3gHOro yCTpaHeHusi HeJoCTaTKoB ToBapa WM BO3MELLEHUS]
pacxo4oB Ha MX UcrpasreHne noTpebuTenemM unmn TpPETbUM NNLIOM;

oTkasaTbCA OT WCMOSIHEHWS [OroBopa Kynnu-npogaxv u notpeboBaTb Bo3BpaTa ynnadeHHoW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpoaaBLa 1 3a ero cHeT NoTpeduTenb A0MKEH BO3BPaTUTL TOBap C HeJoCTaTKaMu.

Mpu aTom noTpebutens BrnpaBe NoTpeboBaTb Takke MOMHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCMNEACTBME MpOAaXM ToBapa HeHaanexallero kavecTtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
HacTosILLMM 3aKOHOM s yAOBNETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHMn noTpebuTens.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

B OTHOLIEHWM TEeXHMYEeCKM CNOXHOro ToBapa MoTpebuTenb B criyyae OBHapyXeHus B HEM HedoCTaTKOB
BNpaBe OTkasaTbCA OT WUCMOSIHEHWS OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa yniadveHHOW 3a Takow
TOoBap CyMMbl NGO NpeabaABUTL TpeboBaHWe O ero 3ameHe Ha ToBap 3TOW e Mapku (Mogenw, apTukyna) unu Ha
TaKoW Xe ToBap OPYron Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLLMM MNepepacyeToM MOKYMHOW LEeHbl B
TeueHve NAaTHagLUaTi AHEeN co AHSA nepedady notpedbutento Takoro Toeapa. [1o ncteyeHMn aToro cpoka ykasaHHble
TpeboBaHuWs noanexar yaoBNeTBOPEHUIO B OAHOM U3 CIeAYIOLWMX Cly4aeB:

0BHapy>KeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HAaCTOALLNM 3aKOHOM CPOKOB YCTPaHEHUsI HEJOCTaTKOB ToBapa;

HEBO3MOXHOCTb MCMNOMb30BaHWS TOBapa B TeYeHWe Kaxdoro rofga rapaHTUWHOrO Cpoka B COBOKYMHOCTU
bonee 4yem TpuauaTtb AHEW BCNEeACTBME HEOAHOKPATHOIO YCTPaHEHNS €ro pasnmnyHbIX HeQOCTaTKOB.

[MepeyeHb TeXHNYECKN CNOXHBLIX TOBapoB yTBepxaaeTcs NMpaButenscTsom Poccuiickon denepauun.

(n. 1 B peg. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHble B MyHKTe 1 HacTOsILLEN cTaTbW, NPeabsaBNsaoTCS NoTpedbuTenem npogasuy nMbo
YMOSTHOMOYEHHOW OpraHu3aLmn Unn ynoriHoMo4YeHHOMY HAMBUAYaNbHOMY NpeanpuHumMaTenio.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenp BnpaBe npeabsaBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M NATOM MyHkTa 1
HacTosILLEN CTaTbW, U3roTOBUTESMIO, YNONMHOMOYEHHOW OpraHusauuMn WU ynorHOMOYEHHOMY WHOMBUAYarbHOMY
npeanpuHUMaTento, UMnopTepy.

(B pen. ®enepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTto npeabsBneHus atnux tpeboBaHuin NoTpebutens BnpaBe BO3BPATUTb U3TOTOBUTENIO UMW MMNOPTEpY
TOBap HeHaanexallero kayecTsa 1 NoTpeboBaTb BO3BpaTa ynnavyeHHow 3a Hero CyMmbl.

(B pen. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. Ytpatun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcyTtcTBUME Yy NOTpPEOMTENSA KacCOBOro UMM TOBApHOro Yeka nmMbo MHOrO AOKYMEHTa, yO4OCTOBEPSOLLMX
dhakT 1 yCcnoBus NOKynku ToBapa, He SBNSeTCA OCHOBaHMEM 1S OTKa3a B yA0BMNeTBOPEeHUM ero TpeboBaHumi.

MpopaBeL (M3rotoBMTENb), YMOMHOMOYEHHAs OpraHu3aumsi MNu  YNorIHOMOYEHHbIA  MHAMBUAYaIbHbIV
npegnpuHMMaTernb, MMnopTep 06s3aHbl NPUHATL TOBap HeHaarnexallero kavectsa y norpebutens u B cnydae
HeobXoaAMMOCTM NPOBECTU MPOBEPKY kayecTBa ToBapa. [MoTpebuTens BnpaBe y4yacTBOBaTb B NPOBEpKe KavecTsa
ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa O npuynHax BO3HUKHOBEHWs HeOoCTaTKoB ToBapa npogasel  (M3roTOBUTENDb),
YMNONHOMOY€EHHasi OpraHmn3aums Unv ynonHOMOYEHHbIN MHAVBUAYaNbHbIN NpeanpuHUMaTenb, nMnopTep 06si3aHbl
NPOBECTU 3KCMEPTU3y ToBapa 3a CBOM CYET. JKCnepTu3a ToBapa NPOBOAUTCH B CPOKW, YCTAHOBIIEHHbIE CTaTbsMU
20, 21 wn 22 HacTosiwero 3akoHa [Ans YOOBMETBOPEHUS COOTBETCTBYIOLMX TpeboBaHui notpebuTens.
MoTpebutens BnNpaBe NpUCYTCTBOBAaTb MpW MPOBEAEHUM IKCMepTusbl ToBapa M B Cryyae Hecornacus cC ee
pe3ynbTaTaMun OCMopUTb 3aKMioYeHUe Takow IKCNepTM3bl B CyAeOHOM nopsake.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTte 3SKCNepTM3bl TOBapa YCTAHOBIIEHO, YTO €ro HeaoCTaTKM BO3HWKNW  BCNEACTBUE
0ob6CTOATENbLCTB, 3a KOTOpble HEe OTBeYaeT npoaasel, (M3roToBuTenb), NoTpebuTens 06593aH BO3MECTUTb NpoaaBLy
(M3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3aumMn Unu ynornHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHuMarento,
UMMNopTepy pacxodbl Ha NpPoBedeHNEe 3KCMEPTU3LI, a TakKe CBA3aHHbIE C ee NMPoBeAeHNEM pacxodbl Ha XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. ®egepancHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpogasey (M3roToBUTEMDL), YMNOITHOMOYEHHAs OpraHvM3aums UnNu YNOSTHOMOYEHHbIN WHOMBUAYAMbHbLIN
npeanpuHMMaTenb, MMNopTep oTBeYaeT 3a HeJoCTaTkM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUMHbIA CPOK,
ecnu noTpeduTenb JOKaXeT, YTO OHW BO3HWKNK 40 Nepefayy ToBapa notpebuTtento unm no npudnHam, BO3HUKLIMM
[0 9TOro MOMeHTA.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLIA CpOK, npodasel (U3roToBUTENb),
YNOMHOMOYEHHas opraHu3aums UNu ynorTHOMOYEHHbIN MHOUBMAYaNbHBIN NpeanpuHUMaTerb, UMNopTep oTBevaeT
3a HeoCTaTKM ToBapa, €Criv He JOKaXeT, YTO OHM BO3HUKIM Mocre nepegayu ToBapa notpebuTento BcrneacTene
HapyLeHus noTpebutenem npasBun UCNONb30BAHWUS, XPAHEHWUSI U TPAHCMOPTUPOBKN TOBapa, AENCTBUA TPETbUX
nvy Uy HenpeoaornMMONn CUnbL.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)
7. JocTaBka kpynHorabaputHOro ToBapa 1 ToBapa Becom 6oree nstu KunorpaMmMoB OS] PEMOHTA, YLIEHKU,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

3aMeHbl U (MnM) BO3BpPAaT MX MOTPEOUTEN0 OCYLLECTBMSIOTCA cunamm M 3a cyeT npogasua (M3roToBUTENS,
YNONHOMOYEHHOW OpraHusauuM WM YnoriIHOMOYEHHOro MHAMBWMAYANbHOrO npeanpuHuMmarens, uMnopTepa). B
criyyae HeWCrorfHeHMs [aHHOM 00s3aHHOCTW, a Takke npu OTCYTCTBMM npogasBua (M3roToBuTEnNS,
YMONHOMOYEHHOW OpraHnsaumMm unuM YMNofIHOMOYEHHOro WMHAMBMAYANbHOro MpeanpuHUMaTens, umnoprepa) B
MecTe HaxoXaeHuws notpebuTens AocTaBka M (UM) BO3BPAT YKa3aHHbIX TOBApPOB MOrYT OCYLLECTBMAATLCH
notpebutenem. lpu 3atom npogasel, (M3roTOBUTENb, YMOMHOMOYEHHas OpraHu3auus WnuM YNonHOMOYEHHbIN
WMHOMBMAOYaNbHbIA NpeanpuHUMaTenb, MMnopTep) obsisaH BO3MECTUTb MOTPeOUTENto pacxodbl, CBA3aHHble C
[OCTaBKOMN U (MNn) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpoku npeabsaBreHns NoTpedutenem TpeGoBaHnii B OTHOLLIEHUW HEQOCTaTKOB TOBapa

1. MNoTpebutens BnpaBe NpeabsABUTb MpPeayCMOTpeHHble cTatben 18 HacTosuwero 3akoHa TpebGoBaHUSA K
npogaBuy (M3roTOBWTEMO, YMOMHOMOYEHHOW OpraHuM3auum Unu  YnoriHOMOYEHHOMY  MHAMBUAYarbHOMY
npeanpuHMMaTento, MMNopTepy) B OTHOLIEHUM HEeAOoCTaTKoB ToBapa, €CNW OHW OOHapyXeHbl B TeuyeHue
rapaHTUAHOro CPoKa UMK CpoKa ro4HOCTU.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHWM TOBapOB, Ha KOTOpble rapaHTUAHbIE CPOKW WM CPOKU TOAHOCTU He YCTaHOBIEHBb,
noTpebutens BrnpaBe NPeabsBUTL YKa3aHHble TpeboBaHWUs, ecnyu HeQoCTaTKM TOBapoB OOHapyXeHbl B pas3yMHbIN
CPOK, HO B npefdenax [AOBYX NeT CO AOHA nepegayn ux noTpebutento, ecnu Oonee AnutenbHble CPOKU He
YyCTaHOBIEHbl 3aKOHOM WU JOFOBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. apaHTUMHBLIA CPOK TOBapa, a Takke CPOK ero cryxbbl McyMcnseTrcs co OHSA nepegady ToBapa
noTpebuTento, ecnu MHoe He MpesycMOTPeHO AoroBopoM. Ecnv AeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCYNCASIIOTCS CO AHS U3rOTOBMNEHMSA TOBapa.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX ToBapoB (00yBW, oaexdbl M MPOYMX) 3TU CPOKM MCUUCASIOTCA C MOMEHTa HacTynreHus
COOTBETCTBYIOLLLErO Ce30Ha, CPOK HACTYNIeHWs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuinckon
denepaummn ncxoas U3 KMMMaTUYECKNX YCIOBUIA MECTa HaxoXaeHUsl noTpedutenei.

Mpn npogaxe ToBapoB No obpasuam, No No4dTe, a Takke B Cry4vasiX, €CIM MOMEHT 3aKMo4YeHNs JoroBopa
Kynnu-npogaxv U MOMEHT nepefaym ToBapa NOTpebuTento He coBMagakT, 3TW CPOKU MCUUCASIOTCS CO AHS
JocTaBkn ToBapa notpebutento. Ecnv notpebutenb nuieH BO3MOXHOCTW WCMNOMb30BaTb TOBap BCreAcCTBUE
06CTOATENbLCTB, 3aBUCALMX OT MpoAaBua (B 4YacTHOCTW, ToBap HyXAaeTcd B CheuuanbHOW YCTaHOBKeE,
NOAKMNOYEeHUN U cOopke, B HEM UMEIOTCA HeOOCTaTKN), rapaHTUIHbIA CPOK He TeYeT A0 yCTpaHeHus NpogaBLOM
Takux obcToaTenbcTB. Ecnv AeHb AOCTaBKW, YCTaHOBKWU, MOAKMOYEHNUS, COOPKU ToBapa, YCTpaHEHUs 3aBUCALLMX
OT NpoAaBua 06CTOATENBCTB, BCEACTBME KOTOPbIX NOTPEOUTEND HE MOXET MCMONb30BaTb TOBAp MO HA3HAYEHUIO,
onpenennTb HEBO3MOXHO, 3TV CPOKU UCUYUCNAIOTCSA CO AHA 3aKIOYEHMS LOroBopa Kynnn-npoaaxu.

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

AbB3aL, UckntoyeH. - ®efepanbHbIv 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpefensieTcs NepuogoM, UCHUCASIEMbIM CO AHSA U3rOTOBMEHUS TOBapa, B TeYeHue
KOTOpPOro OH MpUrodeH K WCNOMb30BaHUKO, WM [aTol, [0 HacTynfeHuss KOTOpPOW ToBap MPUIO4EH K
NCMONb30BaHMIO.

MpooomKMTENbHOCTL CpOKa rOOHOCTM ToBapa [AOIMKHa COOTBETCTBOBAaTb 0bsi3aTenbHbIM TpeboBaHusiM K
6e3onacHocTM ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWHbIE CPOKN MOTYT yCTaHaBNMBATLCS Ha KOMMIEKTYOLLME U3AENUSA U COCTaBHbIE YacT! OCHOBHOMO
ToBapa. ['apaHTWIHblE CPOKM Ha KOMMNIEKTYOLWMNE U3NEenns N COCTaBHbIE YacTU UCYUCIISIIOTCA B TOM e MOPSIAKe,
YTO U rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYKLWME W3LEeNUst U COCTaBHble 4acTW TOBapa CUYUTAKOTCA PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecnv MHOe He YCTaHOBNEHO AOroBopoM. B cnyuyae, ecnu Ha
KOMMIEKTYOLlEee n3nenve M COCTaBHYK YacTb TOBapa B [OrOBOPe YCTAHOBMEH FapaHTUMHBLIA CPOK MeEHbLUEN
NPOJOIMKUTENBHOCTA, YEeM rapaHTUMHbI CPOK Ha OCHOBHOE Wu3genue, noTpebutens BnpaBe nNpeabsBUTb
TpeboBaHWs, CBA3aHHble C HegoCTaTKaMW KOMMMEKTYIOWEro M3genns U COCTaBHOWM 4YacTu ToBapa, Mpu KX
0BHapy>XeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE U3fenue, ecnun MHoe He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee usgenue ycTaHOBMEH rapaHTUIHLIA CPOK Gonbluert MpoAOIKUTENBHOCTU, YeM
rapaHTUAHbINA CPOK HA OCHOBHOW TOBap, NOTpebutens Brnpase NpeabsiBUTb TpeboBaHUS B OTHOLLEHUW HELOCTATKOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

ToBapa Mnpu yCIroBWM, YTO HEJOCTaTKN KOMMIEKTYOLWEro n3genus obHapyxeHbl B TeYEHWE rapaHTUMHOIO CPoKa Ha
3TO U3genue, He3aBUCMMO OT UCTEYEHUSI FTapaHTUAHOIO CpokKa Ha OCHOBHOW TOBap.

4. CpoKu, yka3aHHbIe B HacTOSILLEN CTaTbe, AOBOAATCS 4O CBEAEHUS NOTPedMTeNs B nHopmaLmMm o ToBape,
npeaocTaBnsemMon noTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacTosulero 3akoHa.

5. B cnyyasix, koraa npegyCcMOTPEHHBIN OOrOBOPOM FapaHTUWHBIM CPOK COCTaBMsSieT MeHee ABYX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTPEOUTENEM MO UCTEYEHMM FapaHTMIHOINO Cpoka, HO B NMpedenax ABYX NeT,
notpebutens BnpaeBe npeabsiBUTbL MpodaBLly (M3roToBuUTEnto) TpeboBaHWsl, NPEedYCMOTPEHHble cTaTben 18
HacTosLlero 3akoHa, ecnu JoKaXeT, YTO HeJoCTaTKM ToBapa BO3HMKIIM OO0 ero nepegadyv notpedbuTento unm no
NpUYMHaM, BO3HMKLLUM 0 3TOr0O MOMEHTA.

(n. 5 BBeaeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNs CyLLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BrApaBe NpegbsBUTb
N3roToBUTENO (YNMOMHOMOYEHHOW OpPraHmM3auum Unu ynoriHOMOYEHHOMY WHOUBMAYaNbHOMY NPeanpuHMMaTento,
nmnopTepy) TpeboBaHe 0 6€3BO3ME3OHOM YCTPAHEHUN TaKMX HEQOCTATKOB, ECMW AOKAaXET, YTO OHM BO3HUKMN O0
nepegayv ToBapa NoTpeduTento Mnu No NpuyYnHam, BO3HMKLLUM 00 3TOr0 MOMeEHTA. YkaszaHHoe TpeboBaHue MoxeT
ObITb NpeabsBNEHO, ECNN HeO4OCTaTKM ToBapa OOHapYXXeHbl MO UCTeYeHMU OBYX NET CO AHS nepefayn ToBapa
notpebuTento, B TEYEHME YCTAHOBIIEHHOIO Ha TOBAp CPOKa CIYXObl UNW B TEYeHUe LECATU NET CO OHS nepefayu
ToBapa noTpebuTtento B criydyae HeyCTaHOBIEHNST Cpoka CnyObl. Ecnn ykasaHHoe TpeboBaHue He yaA0BNETBOPEHO
B TeYeHue ABagLaT OHEN CO OHSA ero npeabsiBNneHus notpebutenem nnm obHapyXeHHbIN UM HeLOCTaToOK ToBapa
ABNSETCA HEYCTPaHUMbIM, MOTPeOUTENb NO CBOEMY BbIOOPY BNpaBe NpeabsiBUTL N3rOTOBUTESHO (YNOMTHOMOYEHHON
opraHu3aumMmM WM YNoJIHOMOYEHHOMY  WHAOMBMAYyaNbHOMY  MpeanpuvHUMAaTtento,  UMMOpTeEpY)  MHble
NnpenycMOTpPeHHble NyHKTOM 3 cTtaTbu 18 HacTosiwero 3akoHa TpeboBaHMA uUnNu BO3BPaTUTL TOBAp M3rOTOBUTENIO
(YynOrMHOMOYEHHOW OpraHM3aummM Unu ynorTHOMOYEHHOMY MHAMBMAYanbHOMY NpeanpuHMMaTento, UmnopTtepy) u
notpeboBaTb Bo3BpaTa ynravyeHHON JEHEXHON CYyMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHve HeqoCTaTKOB ToBapa M3rotoBuTenemM (MpoaaBLOM, YNONMHOMOYEHHOW OpraHu3aumen
UM yNonHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMMaTenem, MMNopTepoMm)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn cpok ycTpaHeHMs HeAOCTaTKOB ToBapa He onpeaerneH B NMCbMEHHON hopMe CorfalleHnemM CTOPOH,
9TW HeJoCTaTKU AOSMKHbI ObiTb YCTpaHeHbl M3roToBuTernem (NpogaBLOM, YNOSTHOMOYEHHOW opraHu3auven unu
YMOMHOMOYEHHbIM  MHAMBUAYAnNbHLIM  NpeanpuHUMmareneM, WUMNOpTEPOM) HesameanutenbHo, TO eCTb B
MWHUMAanbHbIA CPOK, 0OBEKTUBHO HEOOXOOUMBIN ANst UX YCTPaHEHUst C y4eTOM OObIMHO MpUMeEHsSIeMOro crnocoba.
Cpok ycTpaHeHuns HeoCTaTKoB ToBapa, onpeaensembll B MMCbMEHHON hopme cornalleHmemM CTOPOH, HE MOXET
npeBblWaTh COPOK MATb OHEN.

B cnyyae, ecnu Bo BpeMmsi yCTpaHeHWs HeOOCTaTKOB ToBapa CTaHeT O4YeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaeneHHbli cornalleHmemM CTOPOH CPOK, CTOPOHBLI MOTYT 3aKNi0YMTb corfnalleHme 0 HOBOM CPOKe
yCcTpaHeHus1 HegocTaTkoB, ToBapa. [pyM 9TOM OTCyTCTBME HEOoOXOAWMMBIX ANs YCTpPaHeHUs HeLOCTaTKOB ToBapa
3anacHblX 4acTeyn (oetanen, matepuanoB), obopyaoBaHWs UNu NoAOOHbIE MPUYMHBI HE ABNSAOTCA OCHOBaHWEM
ONS1 3aKMIOYEHUs CormnalleHMs O TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylueHue
CpoKa, onpeferneHHoro cornaweHemM CTOpoH NepBoHa4arbHo.

(n. 1 B peq. ®epepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOWeEHWM TOBapoB ANMUTENBHOrO MONb30BaHUSA M3rOTOBWUTEMb, NpodaBel NMbOo YnonHOMOYeHHas
opraHuM3aumsi WnvM  YNOrMHOMOYEHHbI WHAMBMAYaNbHbIM MpeanpuHumaTtens 00s13aHbl Mpu  NpeabsBNeHUM
noTpebutenem ykasaHHOro TpeboBaHMSA B TpPEXZHEBHbIN CPOK 0e3B03Me3gHO MpenocTaBUTb NOTpedbuTento Ha
nepuon pemMoHTa TOBap ANUTENbHOrO Mofb30BaHWs, 00nagalolwmin 3TUMKU Xe OCHOBHbIMW NOTpPeBbUTENnbCKUMUK
cBoncTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB ANWUTENBHOrO MOMb30BaHWS, Ha KOTopble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsi, ycTaHaBnmBaeTcs NpaBuTenscTBoMm Poccuiickon degepaumn.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cniyyae ycTpaHeHWss HeQoOCTaTKoB TOBapa rapaHTUMHBIA CPOK Ha Hero nposieBaeTcs Ha nepuog, B
TeuYeHne KOTOPOro ToBap He MCNomMb30Bancs. YkaszaHHbIA NePUOA NCYNCNAETCA CO AHs obpalleHns noTpebutens ¢
TpeboBaHveM 00 yCcTpaHeHMM HeQoCTaTKoB ToBapa [0 AHS Bbi4ayu €ro no OKoHYaHuu pemoHTa. lpu Bbigade
ToBapa W3roToButenb (npodasel, YNOMHOMOYEHHAsi OpraHmsauust WM YNonHOMOYEHHbIN WHAMBUAYaNbHbLIN
npegnpuHMMaTernb, uMnopTep) obs3aH NpeaocTaBUTb B MMCbMEHHOW dhopme noTtpebuTento uHdopmMaumio o gate
obpalleHuss notpebutenss ¢ TpeboBaHneM 06 yCTpaHeEHUM OOHapYXEHHbIX UM HeQoCTaTKOB ToBapa, O gaTe
nepeagady ToBapa notpebuTenem Ans ycTpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHusl He4oCcTaTKoB ToBapa
C WX onucaHveMm, ob MCMonb3oBaHHbIX 3amnacHbIX YacTaAX (geTansx, marepuanax) u O gaTe Bblgadn ToBapa

Ctpanuua 14 u3 28


consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6E50F6F99438501931F717FDA736DA912A18BD56I9L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6F50F6F99438501931F717FDA736DA912A18BC56IAL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6F50F6F99438501931F717FDA736DA912A18BC56I7L
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2D6E50F6F99438501931F717FDA736DA912A18B156ICL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F77ADFC296A5EABF39C615C1B36F848EAA07FD6902A18B66E56IFL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6E50F6F99438501931F717FDA736DA912A18BC56IDL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2F6F50F6F99438501931F717FDA736DA912A19B556IEL
consultantplus://offline/ref=A96328FAF1C1768CAD91948B0AE4669F71A6FD2D6E50F6F99438501931F717FDA736DA912A18B156I9L

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

noTpebuTento No OKOHYaHMN yCTPaHEHUsT HE4OCTaTKOB TOBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tpu yCTpaHeHMN HeLOCTATKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMMIEKTYHOLEro U3aenns Unn CoCTaBHON
YacT! OCHOBHOIO U3JENusi, Ha KOTOpble YCTAHOBIIEHbI rAapaHTUAHBLIE CPOKW, Ha HOBbLIE KOMMIEKTYOLEee nsaenve
W COCTaBHYH YacTb OCHOBHOMO U3OENWS YCTaHaBNUBAETCS rapaHTUNHBIA CPOK TOW e NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMEHEHHble KOMMIEKTYOLEee W3OeNUe WM COCTaBHYIH 4YacTb OCHOBHOIO M3QEeNnNus, €cnnm WHOEe He
NpefyCMOTPEHO OOMOBOPOM, U rapaHTUiHbIA CPOK UCHMCASIETCA CO AHSA Bbidayn noTpebuTtento aToro toBapa no
OKOHYaHUN PEMOHTA.

(n. 4 B peg. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3aMeHa ToBapa HeHaanexallero kadecTea

1. B cnyyae obHapyxeHus notpebuTenem HeaoOCTaTKOB TOBapa U NpeabsaBneHns TpeboBaHns o ero 3ameHe
npogasel  (M3roToBUTENb, YMNOMHOMOYEHHAd  oOpraHM3auust WM YNOMHOMOYEHHbIN  MHAMBMAYanbHbIN
npeanpuHMMaTternb, uvnoptep) obs3aH 3aMeHWTb TakoW ToBap B TeYeHWe CeMu OHel CO AHA npeabsBneHus
ykasaHHoro TpeboBaHusa notpebutenem, a npy HeobGXOAMMOCTU AOMNOMHUTENbHOW MPOBEPKU KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBUTENEM, YNOMHOMOYEHHON OpraHuM3auveni UM ynorTHOMOYEHHbIM UHAWBUAYAarNbHbIM
npegnpuHMMaTenem, UMNopTepoMm) - B Te4eHve ABaguaTv AHeN Co AHSA NpeabsaBneHns ykazaHHoro TpeboBaHus.

Ecnu y npogaBsua (13rotoButens, ynonHOMOYEHHOW OpraHn3aumum Unm ynoaHOMOYEHHOrO MHANBUAYarbHOIo
npeanpuHMMaTtens, nMnoprepa) B MOMEHT npeabsBreHnsa TpeboBaHust OTCYTCTBYEeT HeoOXOaMMbIN AN 3aMeHbI
TOBap, 3aMeHa AomkHa ObITb NpoBeaeHa B TeYeHne MecsiLa Co AHSA NpeabsBreHns Takoro TpeboBaHus.

B panonax KpariHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MNOAMNEXUT YAOBNETBOPEHUIO MO €ro 3asiBNEeHWI0 B CPOK, HeobXoauMmbl AN odyepedHON [O0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paWoHbl, B Cny4ae OTCYTCTBMS y npogaBua (M3rotoBUTens, YnonHOMOYEHHON
opraHuM3auMm unm YMnonHOMOYEHHOIO MHAMBWAYarNbHOrO npeanpuHUMaTens, uMmnoptepa) Heobxogumoro Ang
3aMeHbl TOBapa Ha AeHb NpeabsaBNeHns ykazaHHoro TpeboBaHums.

Ecnu gna 3ameHbl ToBapa Tpebyetca ©Oonee cemu aHen, no TpeboBaHM noTpebutens npogaseL
(n3roToBuTENb NGO YNONHOMOYEHHAst OpraHn3aums UNU YNormHOMOYEHHbIN UHAMBMAYaNbHBIA NpeanpuHMMaTesb)
B TeYeHve Tpex OHeN Co AHA npeabsBneHus TpeboBaHusi 0 3ameHe ToBapa 065a3aH 6e3B03mMe3qHO NpeaocTaBUTb
noTpebuTenio BO BpEMEHHOE MONb30BaHWE Ha Nepuos 3aMeHbl ToBap ASIMTENbLHOMO Morb30oBaHus, obnagatowmm
3TUMMW Xe OCHOBHbIMW MOTPEOUTENBCKNMMM CBONCTBaMMK, obecneymnB ero 4OCTaBKy 3a CBOW CYET. OTO MpaBuno He
pacrnpocTpaHaeTCcs Ha ToBapbl, NepeyeHb KOTOPbIX onpedensetcs B COOTBETCTBUMM C NyHKTOM 2 cTtatbun 20
HacTosiLero 3akoHa.

(B peq. ®epgepanbHbIX 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero Ka4ecTsa JOMKeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObIBLUMIA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUNHbIA CPOK CHUCNAETCA 3aHOBO CO [AHSA Nepeaayun ToBapa notpedutento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpebutens
(B peq. ®epgepansHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa NOTpebuTensa o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUN PacXodoB
Ha ucnpaBreHve HegoCTaTKoB ToBapa noTtpebutenem wnu TpeTbUM NMLOM, BO3BpaTe ynradeHHoOW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHMe O BO3MeLLeHUM YObITKOB, MPUYMHEHHbIX MOTPebuTento BcrencTeve
npodaxu ToBapa HeHagnexallero kayectsa nubo NpefocTaBneHUs HeHaanexawlen umHgpopmaumm o ToBape,
noanexar yaoBneTBOPEHMIO NpoaaBLOM (M3roToBUTeneMm, ynoriHOMOYEHHOW OpraHu3aumeit U ynorHOMOYEHHbIM
MHOMBMOYaNbHbIM MpeanpuHUMaTteneM, WMNOPTEPOM) B TeveHWe [JecATM [HeN CO [OHA npeabsBrieHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratbaa 23. OTBETCTBEHHOCTb npoAaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHusaumm  wnm
YMNOMHOMOYEHHOIO MHAMBWUAYaANbHOrO npeanpuHMMaTensi, UMnopTepa) 3a MPOCPOYKY BbINONHEHWST TpeboBaHWi
notpebutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npegycMOTpPeHHbIX ctaTbsmu 20, 21 M 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HEBbINOMHEHWE (3a4epPXKKy BbIMNONHEHUs1) TpeboBaHWA nNoTpebuTenst o NpeaoCTaBneHMn eMy Ha Nepvos PeMOHTa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

(3ameHbl) aHanorM4HOro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs! OpraHn3aunst UNn ynosTHOMOYEHHbIN
MHAMBUAYanNbHbLIN NPpeanpuHMMaTens, UMNOPTEpP), OONYCTUBLLMIA TakMe HapyLleHus, yrnnadvMBaeT noTpebuTento 3a
KaXKObI AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3aMepe O4HOrMO MpoLeHTa LieHbl ToBapa.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensieTcs, UCXOAst U3 ero LieHbI, CyLLeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
notpebutens OomMKHO GbiNo ObiTb YOOBMETBOPEHO NPOAABLOM (M3rOTOBMTENEM, YNOITHOMOYEHHOW OpraHn3auunen
WNN  YNONMHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTtenemM, WMNOpTeEPOM), B [AeHb A0OpPOBOSILHOIO
YOOBIETBOPEHUS Takoro TpeboBaHWsi WM B [OeHb BblHECEHMS CyAeOHOro peleHus, ecnu TpeboBaHve
00B6pOBOMBHO YAOBNETBOPEHO HE ObINo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHNs TpeboBaHUM NOTPeOUTENs B CPOKWU, NMpedyCcMOTPeHHble cTaTbammn 20 - 22
HacTosilero 3akoHa, NoTpebuTens BNpaBe No CBOEMY BbIOOPY MpeabsBUTb UHble TpeboBaHMS, YCTaHOBIEHHLIE
ctaTben 18 HacTosiwero 3akoHa.

Cratbsa 23.1. MNocnencTemsa HapyLleHWs NPOAaBLIOM Cpoka nepefayun npefBapuTenbHO OnfadeHHoro ToBapa
notpeduTento
(BBegeHa PeneparnbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npoAaxu, npeaycmaTpuBaloLLni 00653aHHOCTb NoTpebutens npeaBapuTenbHO OnNnatutb
TOBap, AOJKEH coAepXaTb YCMOBME O CPOKe Nepefayum ToBapa notpebutento.

2. B cnyyae, ecnu npogaseL, NoNy4MBLUWA CyMMYy NpeaBapuUTenbHON onnaTtbl B ornpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasMmepe, He UCNonHUN o6s3aHHOCTL NO Nepegaye ToBapa NOTPeOUTENIO B YCTAHOBMEHHbIA TaknuM
[OroBOpOM CpPOK, NOTpebutens no ceoemy Bbibopy Bnpase notpeboBaTh:

nepega4yv onnavyeHHoro ToBapa B YCTaHOBEHHbLIA UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHON onnaTtbl ToBapa, He nepefaHHoro NpoaaBL oM.

Mpn atom noTpebuTtens BrnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My
BCNeACTBME HapyLeHUs YCTaHOBMIEHHOrO [OroBOPOM KYMM-Mpodaxu cpoka nepegady npensapuTensHo
onnaveHHoro Tosapa.

3. B cnyyae HapylweHus yCTaHOBIEHHOro OOroBOPOM KYMiM-NpoAaxu cpoka nepefayn npeasBapuTenbHO
onnayeHHOro ToBapa NoTpebuTento npogaseL, ynnaynmBaeT emy 3a KaxAbll 4eHb NMPOCPOYKN HEeYCTOWKY (NeHn) B
pa3Mepe MoroBMHLI MPOLEHTa CyMMbl NpeABapuUTeNbHOM onnaTkl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHSA, KOrga no [JOroBopy Kynnu-npodaku nepefada ToBapa
notpebutenio gomkHa Obina ObITb OCyllecTBNeHa, OO0 OHS nepedadn ToBapa noTpebwutenio wunu Jo AHA
yAOBNeTBOpeHUsi TpeboBaHmsa NoTpebuTenst o Bo3BpaTe emy npeaBapuTernbHO yNnadeHHON UM CYMMbI.

CyMmma B3bICKaHHOW noTpebuTenemM HeycToMku (NeHW) He MOXKET MpeBblaTb CYMMY MpeaBapUTErbHON
onnaTtbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnadeHHOW 3a TOBap CyMMbl U O MOMIHOM BO3MELLEHUN YObITKOB
noanexaT YyAOBMNETBOPEHWUIO NpodaBLOM B TeYEeHUe AeCHATUM OHEeW CO OHA npeabsBrleHUs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHuss noTpebuTens, YyCTaAHOBMEHHblIe MYHKTOM 2 HacTosWwen cTaTbW, He noanexart
YyAOBNETBOPEHUIO, €CMWN NpodaBeL, OOKaXeT, YTO HapyLleHWe CPOKOB Mnepefayv notpebutento npensapuTensHO
onnayeHHOro ToBapa Npou3oLLINO BCreACTBUE HEMPEOAONUMON CUMbl UK NO BUHE NoTpebutens.

Cratba 24. PacyeTbl ¢ NoTpebutenem B criyyae npnuobpeTeHnss MM ToBapa HeHaanexalllero kayecTsa

1. Mpu 3ameHe TOBapa HeHagrnexallero KadecTBa Ha TOBap 3TOM Xe Mapku (3TuX e mogenu n (unwu)
apTuKyrna) nepepacyeT LeHbl ToBapa He NPON3BOAMTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpwn 3aMeHe ToBapa HeHaanexalero kayecTsa Ha TakoWn e ToBap APYron Mapku (Moaenu, apTvkyna) B
cryyae, ecnv LieHa ToBapa, NoAnexallero 3aMeHe, HUxe LeHbl ToBapa, NpefoCcTaBeHHOro B3aMmeH, NoTpeduTens
OOMKeH JoNnaTuTb pasHuLy B LEHax; B Criydae, eCcfv LieHa ToBapa, noArexalliero 3aMmeHe, Bbille LieHbl ToBapa,
npegoCTaBNeHHOro B3aMeH, pasHuMua B LieHax BbinnadymBaeTca notpebutenio. LieHa ToBapa, noanexaiiero
3aMeHe, onpefenseTcd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbuTens He YyOOBMETBOPEHO
npogaBuUoOM, LieHa 3aMeHsieMoro ToBapa M LieHa nepefaBaeMoro B3amMeH ToBapa OnpefenslTcs Ha MOMEHT
BbIHECEHMS CyJOM pELLEHNS O 3aMeHe ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyyae npenbsiBneHuss notpebutenem TpeboBaHMS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LEeHbI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

ToBapa B pacyeT NMPUMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBreHus notpedutenem TpeboBaHus 06 yLeHke
UnKn, ecnm oHo J0OpOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUS CYAOM pPELUEHMSI O COpa3MepPHOM
YMEHbLLEHUN MOKYMHOW LIEHBI.

(n. 3 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpwv BO3BpaTe ToBapa HeHaaexallero kayectsa noTpedbutens BnpaBe TpeboBaTb BO3MELLEHMS pa3HNLIbI
MeXay LEHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, W LIEHOM COOTBETCTBYIOLWLEro ToBapa Ha MOMEHT
00B6pOBOMBHOrO yAOBMETBOPEHMSA Takoro TpeboBaHMs unu, ecnv TpeboBaHne JOOPOBOMBHO HE yO0BMETBOPEHO,
Ha MOMEHT BbIHECEHMS CyJOM PELLEHMS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero KadecTBa, MNPOLAHHOrO B KpeguT, notpebutento
BO3BpALLLAeTCa ynradyeHHas 3a ToBap AeHeXHas cymma B pa3Mepe MoralleHHOro KO AHI0 BO3BpaTta yKa3aHHOro
TOoBapa KpeauTta, a Takke BO3MeELLaeTcs nnarta 3a NpefocTaBreHne kpeaura.

(n. 5 B peqn. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BoO3BpaTa TOBapa HeHaAnexallero kadecTtBa, npuobpeTeHHoro notpebutenem 3a cueT
notpebutenbckoro kpeauta (3arma), npogasel, 00sf3aH BO3BpPaTUTL MOTPEOMTENIO YMMAYeHHy 3a ToBap
OEHEXHYI0 CyMMY, a TakKe BO3MECTUTb YMIavyeHHble NOTpebuTenem npoueHTbl U MHblE MraTeXxu No LOoroBopy
noTpebuTenbCKoro KpeanTa (3anma).

(n. 6 BBeaeH ®enepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. NpaBo noTpebuTtens Ha obMeH ToBapa Hafexallero kadecrea

1. MNoTpebutens BNnpaBe 0OMeEHATb HENPOOOBONBCTBEHHbIVA TOBAp HaAsexallero kKa4ecTsa Ha aHarnornyHbIn
TOBap y MpojaBua, Y KOTOpOoro 3ToT ToBap Obln MpuobpeTeH, ecnv ykasaHHbIN ToBap He nmogollen no copme,
rabapuTam, hacoHy, pacuBeTke, pa3Mmepy Unu KoOMNmekTauum.

(B pen. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebutens nmeeT NpaBo Ha 0OMEH HEMPOAOBOLCTBEHHONO TOBapa HaAfexallero kadyecTsa B TeyeHue
YeTblpHagUaTu OHEN, HE cYMTas OHS €ro NoKymnku.

O6MeH HenpoaoBONbLCTBEHHOIO TOBapa Haanexallero kayectBa NMPOBOAMTCH, €CNU yKasaHHbIA ToBap He
6bin B ynoTpebreHnmn, coxpaHeHbl ero ToBapHbIvi BUA, notpebutenbckue CBONCTBA, NNomObl, habpuyHbie Aprbiku,
a Takke MMeeTCsl TOBapHbI YEK UMM KacCoBbI YeKk OO MHOM noaTBepXaalowuin onnaTy ykazaHHOro ToBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTens TOBApHOro Yeka MM KacCOBOro Yeka nmMbO MHOro NoATBepXAatoLLlero
onnaTy ToBapa JOKYMEHTa He fnuLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKME NoKasaHus.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He noanexawux O0OMeHy MO OCHOBaHUSIM, YyKa3aHHbIM B HACTOsLEN CcTaTbe,
yTBepxaaetcs MNpasutenscTBomM Poccuickon deaepawmu.

2. B cnyuae, ecnu aHanorvyHbIi TOBap OTCYTCTBYET B npodaxe Ha AeHb obpalleHuss notpebutens k
npogasuy, NoTpebuTens BNpaBe oTkasaTbCA OT MCMOMHEHUS AOroBopa Kynnu-npoaaxu n notpebosatb Bo3BpaTa
YMravyeHHOW 3a yKasaHHbIi ToBap OEHEXHON cymmbl. TpeboBaHme noTpebutens o BO3BpaTe ynnayeHHou 3a
YyKa3aHHbIA ToBap [OEHEeXHOW CyMMbl MOAMEXWT YOOBMETBOPEHMIO B TeYeHue Tpex OHeW CO OHA Bos3BpaTta
yKasaHHOro Tosapa.

Mo cornaweHnio noTpebutensa ¢ npogasLoM oOMeH ToBapa MOXET OblTb NpegyCMOTPEH Npu NOCTynrneHun
aHanorn4Horo ToBapa B npogaxy. lNpogaesel, o6s3aH He3amMeaNnUTENbHO COOBLLMTE NOTPEOUTENIO O NOCTYMNEHNUM
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-$3.

Cratbs 26.1. [IMCTaHUMOHHBIN cnocob npodaxu ToBapa
(BBegeHa denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. [loroBop pO3HUYHOM KYMIU-NPOAAKN MOXET ObITb 3aKMO4YEH HA OCHOBaHWUN O3HAKOMIEeHUst NoTpebuTens ¢
npeanoXeHHbIM NpoAaBLIOM ONMCaHWEM TOBapa NoCpeaCcTBOM KaTanoros, MPOCMEKTOB, OykneToB, (POTOCHUMKOB,
CpPeAcTB CBsi3N (TENEBU3NOHHOWM, MOYTOBOW, PagMOCBSA3N U OPYrMX) WM UHBIMU UCKIOYaKLWMMUA BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HaKOMIEHMS MOTpebuTens ¢ ToBapom nMbo obpasuom ToBapa MpW 3aKMHYEeHWM Takoro
[A0roBopa (AMCTaHUMOHHBIN cnocob npoaau ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

2. MNpopaBLOM [0 3aKMYeHUs 4OroBopa [ofkHa ObiTb MpegocTaBneHa notpebutento MHGopMaums ob
OCHOBHbIX MOTPEOMTENBLCKUX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXaeHwsl) npodasua, O MecTe
N3roToBreHNs1 ToBapa, 0 NOSIHOM (PUPMEHHOM HaMMEHOBaHWUM (HaMeHOBaHMW) NpoaaBLa (M3roTOBUTENS), O LIEHe
1 06 ycnoeusix npuobpeTeHust ToBapa, O ero AOCTaBKe, CPoKe CryXObl, Cpoke roAHOCTU U rapaHTUNHOM CPOKe, O
nopsiake onnaTbl ToBapa, a Takke O CPOKe, B TEYEHMEe KOTOpPOro AENCTBYET MpearioKeHue O 3aKmHuveHUU
[oroeopa.

3. Motpebutento B MOMEHT [OCTaBkM ToBapa [OOSkHA ObiTb B MMUCbMEHHOW chopme npepocTaBreHa
nHdopMaLuma o ToBape, NpeaycMoTpeHHas ctaTbeit 10 HacToswero 3akoHa, a Takke npeaycMoTpeHHasi MyHKTOM
4 HacTosILEel cTaTby MHGOpPMaLMS O NMOpsiAKe U Cpokax Bo3BpaTa ToBapa.

4. NoTtpebuTens BnpaBe 0Tka3aTbCsA OT ToBapa B Noboe BpemMs [0 ero nepefadu, a nocrne nepegayu Tosapa
- B TEYEHME CeEMU OHEN.

B cnyyae, ecnu nHdopmaums o nopsiake U cpokax Bo3BpaTa ToBapa Haanexallero kavectBa He Obina
npegocTaBneHa B NMUCbMEHHOM hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BnpaBe oTka3aTbCs OT ToBapa B
TeYeHne Tpex MecsLeB C MOMEHTa nepeaadn ToBapa.

BosBpaT ToBapa Haanexallero kadectBa BO3MOXEH B Crlydae, €Cnu CoxpaHeHbl ero TOBapHbIA BuA,
noTpebuTenbcknue CBONCTBA, a Takke AOKYMEHT, NOATBEPKAAOWMIA akT 1 YyCroBMS MOKYMKU yKasaHHOro Toeapa.
OTcyTcTBME Y NOTPEOUTENA OOKyMEHTa, NOATBEPXKAALEro yakT M YCroBMsS MOKYMNKW ToBapa, He NULIaeT ero
BO3MOXHOCTM CCbINaTbCs Ha ApYyrMe fokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He BhApaBe OTkasaTbCA OT ToBapa HaAnexalwlero kayecTBa, WMeEIOLLEro
WHAMBMOYanNbHO-ONpeaAeneHHble CBOWCTBA, €CINU YKa3aHHbI ToBap MOXEeT OblTb MCMONb30BaH MCKMIYMTENBHO
npuobpeTatoLwmm ero noTpedutenem.

Mpun oTkase noTpebuTtenst oT ToBapa NpogaBeL, AOMMKEH BO3BPaTUTb EMY AEHEXHYH CYMMY, YrniadeHHyo
noTpebutenem no AOroBopy, 3a UCKIOYEHNEM PAcXOAoB NpoAaBLa Ha AOCTaBKy OT NOTPebuTens BO3BpaLLEHHOrO
TOoBapa, He MNo3gHee 4YeM 4epe3 [AecsaTb AHe CO [OHS MpeabsiBNeHus MNoTpebuTenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. Mocneacteus npodaxu ToBapa HeHaanexallero kayectea AUCTaHUMOHHBIM CMOCOGOM MpoaaXxu ToBapa
YCTaHOBIEHbI NOMOXEHUSIMU, NPeayCMOTPEHHbIMU CcTaTbsAMK 18 - 24 HacTosiLero 3akoHa.

Cratbsa 26.2. [NpaBuna npoaaxu oTaenbHbIX BUAOB TOBAPOB
(sBepgeHa depepanbHbIM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBapOB YycTaHaBnueawTca [lpaBuTenbcTBoM Poccuickon
depepaumm.

Mnaga lll. 3ALLUTA MPAB NOTPEBUTENEW NPU BbINONIHEHUMX
PABOT (OKA3AHWUWU YCIIYT)

Cratba 27. Cpoku BbINONHeHUst paboT (okazaHus ycnyr)

1. WcnonHutenb o6si3aH OCYLLECTBUTL BbINOMHEHWE paboTbl (OKa3aHue ycnyrn) B CPOK, YCTaHOBIEHHbIN
npaBunamMy BbINOMHEHUSA OTAENbHbIX BUAOB paboT (Oka3aHWs OTAENbHbIX BWAOB YCMYyr) WM OOroBOPOM O
BbIMONHEeHUn paboT (okasaHun ycnyr). B poroBope O BbIMONHEHWM paboT (Oka3aHuuM ycnyr) MOXeT
npegycMaTpuBaTbCA CPOK BbINOMHEHUS paboTbl (OkaszaHWs yCnyrun), €cnu ykasaHHbIMWM MpaBUMaMuM OH He
NpegycMOTpPeH, a TakkKe CPOK MeHbLIEeNn NPOAOIMKUTENBHOCTN, YEM CPOK, YCTAHOBMEHHbIA YKa3aHHbLIMK
npasuvnamu.

2. Cpok BbINonHeHus paboTbl (OKa3aHusl ycryrv) MOXeT onpefensiteca gartow (mepvogom), K KOTOopown
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHWE paboThl (OkasaHwe ycnyrv) wunu (M) gaton (nepuopom), K KOTOPOW
NCMONHUTENb OOMKEH NPUCTYNUTL K BbINOMHEHWIO paboTbl (OKasaHuio yCrnyru).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKa3aHWe yCrnyru) OcyLlecTBRsieTCcA Mo 4YacTaM (gocTaBka
NepuoaM4ecKon nevaTun, TEXHNYECKoe 06CnyXMBaHME) B TEHEHNe Cpoka AENCTBMSA JOroBOpa O BbINOMHEHUN paboT
(oka3aHun ycnyr), JOMKHbI NpegycMaTpuBaTbCA COOTBETCTBYHOLLUME CPOKM (NEpUOAbl) BbINOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornmaweHnio CTOpOH B JOroBOpe MOryT ObiTb NPesyCMOTPEHbl TakKe CPOKU 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

(n. 3 BBeaeH ®eeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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Cratbs 28. [Nocneactsusi HApYLLEHUS UCTIONHUTENEM CPOKOB BbIMONHEHUS] paboT (OkasaHUs YCnyr)

1. Ecnu vcnonHuTenNb HapyLuWi CPOKM BbIMOMHEHUS paboTbl (OKa3aHWsA YCryru) - CPoKM Havana u (unm)
OKOHYaHWS BbIMONHEHUss paboTbl (OKa3aHWs ycnyrv) U (UnNu) MNPOMEXYTOYHbIE CPOKU BbIMOSIHEHUS pPaboTbl
(oka3aHust ycnyru) unu Bo BPeMs BbINOMHeHWs1 paboTbl (OKkasaHusa ycnyru) crano Oo4eBUMAHbIM, YTO OHa He byaeT
BbIMONIHEHa B CPOK, NOTpedbuTenb N0 cBOeEMyY BbIGOpY Bripase:

(B pen. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3Ha4nTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4nTb BbiNONHeHne paboTbl (OkasaHue ycryru) TpeTbUM Nuuam 3a pasyMHyl LeHY UNu BbIMOMHWUTL ee
CBOMMMU cunamm 1 notpeboBaTb OT UCMIONTHUTENST BO3MELLEHUS NOHECEHHbIX PACXOA0B;

noTpeboBaTb yMEHbLUEHUS LieHbl 3a BbiNOMHeHWe paboTbl (OKkasaHue ycnyrn);

OTKasaTbCs OT UCMONTHEHUS] OTOBOPA O BbIMNOSIHEHNM paboThl (OKa3aHWUKM ycryru).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe notpeboBaTb TakkKe MOMHOMO BO3MELLEHMSA YObITKOB, MPUYMHEHHbIX €My B CBSI3M C
HapyLLUeH/eM CpPOKOB BbIMOMHEHNs paboTbl (Oka3aHWs ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE
AN yOOBNEeTBOPEHMS COOTBETCTBYIOLUX TpeboBaHW noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBble CPOKW BbINOMHEHMA paboTbl (OKaszaHWs YCnyru) ykasblBaloTCA B
A0roBope O BbINOfHEHUM paboTbl (OKa3aHWUKM yCryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoukvM HOBbIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb WCMOMHUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLLen cTaTby.

3. UeHna BbinonHeHHow paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpebuTento npu oTkase oT
NCMONHEHUs1 AOroBopa O BbIMOMHEHUM paboThl (OKa3aHuy ycryru), a Takke yunTbiBaeMas nNpu yMeHbLUEHUM LieHbl
BbIMONHEHHON paboTbl (OkasaHHOW Ycnyru), onpenenseTcsa B COOTBETCTBUMM C NyHktamu 3, 4 n 5 cratbm 24
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu oTKase OT MUCMOMHEHMSA AOroBopa O BbIMOSIHEHNM PaboThl (OKasaHuW yCnyrn) UCNONHUTENb He BnpaBe
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOM3BEeAEHHbIX B Mpouecce BbiNOMHEHWs paboTbl (OKa3aHust ycnyru), a
Takke nnatbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHy yCnyry), 3a UCKITIOYEHEM Ccriyyas, ecnu notpedutens NpuHAan
BbIMOSNTHEHHYIO paboTy (OKa3aHHyIo ycryry).

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-93)

AbB3aL ucknoyeH. - degepanbHbiv 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLueH/s1 yCTaHOBIEHHbIX CPOKOB BbIMOSIHEHNS paboThbl (OKasaHus ycnyrn) unm HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcTOsILLEN CcTaTbu HOBbIX CPOKOB UCMOMNHUTENb ynravymMBaeT noTpedutento
3a KaXabl AeHb (4ac, ecrnv Cpok onpefeneH B Yacax) MPOCPOYKN HEYCTOWKY (NMeHH) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHWS paboTbl (OKa3aHusi ycrnyru), a ecnm LeHa BbiNosiHeHUs paboTbl (OkasaHus ycnyrn) 4OroBOpoM O
BbIMONIHEHUN paboT (okasaHuM ycnyr) He onpegeneHa - obwen LeHbl 3akasa. [JoroBOpOM O BbIMOMHEHWM paboT
(oka3aHun ycnyr) mexgy notpebutenem M UCMONHWTENEeM MOXeT OblTb ycTaHoBneH Gonee BbICOKMN pasmep
HEeYCTOMKN (NeHN).

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHst) 3a HapyleHMe CpPOKOB Hadarna BbIMOSHEHWs paboTbl (OKasaHwust ycryru), ee aTtana
B3bICKMBAETCA 3a KaxAbll AeHb (4ac, ecrnv CPoK onpedeneH B Yacax) NPOCPOYKM BMMNOTb A0 Hayana BbINONHEHUS
paboTbl (Oka3aHWsa ycryru), ee atana unu npeabasneHnsa notpedbutenem TpeboBaHWn, NPeaYCMOTPEHHBIX MYHKTOM
1 HacToSLWen cTaTbu.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylUeHWe CPOKOB OKOHYaHWS BLINOMHEHUs paboThbl (OkaszaHus ycryru), ee atana
B3bICKMBAETCA 3a Kaxdbl OeHb (4ac, ecnu CPoK onpedernieH B 4acax) MpOoCpPoYKM BMfOTb A0 OKOHYaHusA
BbIMONHEHUs1 paboTbl (OKasaHus ycnyrn), ee 9atana wWNu npeabsaBreHus notpedbutenem TpeboBaHMNn,
NpegyCcMOTPEHHbIX MYHKTOM 1 HacTosILLeN cTaTbMm.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MNOTpebuTenem HeycTovku (MeHu) He MOXET MpeBblaTb LEHy OTAEeNbHOro Buaa
BbINONHEeHUs1 paboTbl (OkasaHusa ycryrn) unm obLuyto LieHy 3akasa, ecniv LeHa BbIMONTHEHUS OTAErNbHOro Buaa
paboTbl (Oka3aHWsa ycryri) He onpegerneHa 4OroBOPOM O BbIMOMHEHWMM paboThl (OKazaHWUKM ycnyru).

Pa3smep HeycToViKkM (NeHKn) onpeaenseTcs, UCXoas U3 LieHbl BbINOMHEHWS paboThbl (OKa3aHust ycnyru), a ecnm
yKkaszaHHas LeHa He onpegeneHa, ucxoas mn3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MECTe, B KOTOPOM

Ctpanuua 19 us 28
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

Tpe6OBaHVIe I'IOTpe6VITeJ'IF| OOMKHO Obino  BbiTb yOooBNeTBOpPEHO wUCnonHUTeneMm B OEHb ,D,O6DOBOJ'IbHOF0
yaooBINeTBOpPEeHNA TakKoro Tpe6OBaHVI$| mn B [OeHb BbIHECEHUA cyp,e6Horo peweHuna, ecnu Tpe6OBaHl/Ie
I'IOTpe6VITeJ'IF| ﬂ,O6pOBOJ‘IbHO yOoOBITETBOPEHO HE Obino.

6. Tpe6OBaHVIF| I'IOTpe6VITeJ'I$|, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosien cTaTbW, He nognexar
yAoBINEeTBOPEHUID, €CITN UCNONMHUTENb OOKaXeT, YTO HapyLleHne CPOKOB BbINOJTHEHNA pa6OTbI (0Ka3aHI/Iﬂ yCJ'IyFVI)
npon3oLuno screacTtene HeﬂpeOﬂOﬂMMOVI CUInbl N No BUHE I'IOTpe6l/ITeJ'I$|.

CraTtbs 29. NpaBa notpebutens npyu obHapyXeHn1 He4oCTaTKOB BbINOIHEHHOWN paboThl (OKasaHHOW yCcnyri)

1. MNoTpebuTenb nNpyv OBGHaApY>XEHUN HEeQOCTaTKOB BbIMONHEHHOM paboTbl (OKa3aHHOW ycryru) BnpaBse Mo
cBoemy Bblbopy noTpeboBaTh:

6e3B03ME3AHOr0 YCTPaHEHUS HEAOCTATKOB BbIMONHEHHON paboThl (OKkaszaHHOW ycnyru);

COOTBETCTBYHOLLENO YMEHbLUEHNS LieHbl BbINOMHEHHON paboThl (OKkazaHHOW yCcnyri);

6e3B03ME3HOr0 M3rOTOBNEHUS APYrod BellM U3 OOQHOPOAHOrO MaTtepuana Takoro e KadecTBa unu
MOBTOPHOrO BbINONHEHUS paboTbl. [Mpu 3TOM noTpebutens o06s3aH BO3BPaTUTL paHee NepefaHHyl emy
NCMNOMNHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX UM PacXo4oB MO YCTPaAHEHUI0 HEeAOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM
ycnyru) CBOMMM CUaMm unm TpeTbUMm NimuamMm.

YaoBneTBopeHue TpeboBaHuin noTpedbutens o 6€3B03Me3qHOM YCTPAaHEHMN HEOQOCTATKOB, 00 N3roTOBNEHWM
OpYron Beln WM O MOBTOPHOM BbINOMHEHWM paboTbl (OkaszaHWM ycryrn) He ocBOGOXAaeT MCnonHuTens oT
OTBETCTBEHHOCTU B (hOPMeE HEYCTONKMN 3a HapyLLeHe CpOoKa OKOHYaHWUs BbINONTHEHUS paboTbl (OKa3aHus ycnym).
(B pen. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTens BNpaBe OTKa3aTbCsl OT WCMOMHEHUS OroBopa O BbIMOMHEHUM paboTbl (OKasaHuu ycnyru) u
notpeboBaTb MOMHOIO BO3MELLEHUs] YObITKOB, €C B YCTAaHOBMEHHbIN yKa3aHHbIM JOTOBOPOM CPOK HeaocTaTku
BbIMONIHEHHON paboTbl (Oka3aHHOW YCMyru) He ycTpaHeHbl ucnonHuteneM. MNMotpebutens Takke BnpaBe OTkazaTbCA
OT WCMOSIHEHWs1 OO0roBopa O BbINOMHEHWM paboTbl (OKkazaHWM ycnyru), ecnm MM OOHapyXeHbl CyLleCTBEHHbIe
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrv) WNW WHble CYLLECTBEHHble OTCTYNSEHUS OT YCMOBUM
Aorosopa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe notpeboBaTh Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX EMY B CBS3M C
HegoCTaTKaMun BbIMONIHEHHON pPaboThbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE AMS
yAOBNETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHuin noTpebuTens.

2. LeHa BbinonHeHHoM paboTbl (OkazaHHOW ycrnyru), BO3Bpaliaemass noTpebutento npu oTkase oT
MCMONHEHUs1 AOroBopa O BbIMOMHEHUM paboThl (OKasaHuM ycryru), a Takke yunTbiBaeMas npu YMeHbLUEHUN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW YCryru), onpenenseTcsa B COOTBETCTBMM C NyHktamu 3, 4 n 5 cratbmn 24
HacTosiero 3akoHa.

(B pea. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBs3aHHble C HegoOCTaTKamMu BbIMOMHEHHOW paboTbl (OKa3aHHOM ycnyru), MoryTt ObiTb
npeabsaBneHbl NpY MPUHATAM BbINOMHEHHOW PpaboTbl (OKa3aHHOW YCnyrn) WM B XO4e BbINONHEHUS paboThbl
(oka3aHust ycrnyrm) nubo, ecnu HEBO3MOXHO OOHapyXWTb HegoCTaTKM MpW MPUHATAM BbINOMHEHHOW paboThbl
(okasaHHOM ycnyru), B Te4EHUE CPOKOB, YCTAHOBNEHHbLIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsaBnATb TpeboBaHWs, CBsA3aHHbIE C HeAoCTaTKaMu BbINOMHEHHOW paboThbl
(oka3aHHOM ycrnyrun), ecnn oHM obHapyXXeHbl B TeYeHWe rapaHTUAHOro Cpoka, a Npu ero OTCyTCTBUM B pa3yMHbIN
CpPOK, B Mpefenax ABYX NET CO OHS MPUHATUS BbIMOSIHEHHON paboTbl (OKa3aHHOM YCryru) unu natu net B
OTHOLUEHUN HE4OCTATKOB B CTPOEHUN Y MHOM HEABUXMMOM NMYLLIECTBE.

(n. 3 B peq. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTku paboThl (YCryrn), Ha KOTOPYH He YCTaHOBIEH rapaHTUIMHbBIA CPOK,
ecnu noTpebuTtenb OOKaXeT, YTO OHW BO3HWKIN A0 €€ NPUHATUS UM UMK MO MPUYMHAM, BO3HMKLUIMM OO 3TOro
MOMEHTA.

B oTHOwWweHnM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBIIEH rapaHTUIHbINA CPOK, UCMONHUTENb OTBEYaET 3a ee
HeLoCTaTKW, €CNN He JOKaXeT, YTO OHW BO3HWUKIWN Mocrne npuHaTusa pabotel (ycnyrun) notpebutenem Bcneacteve
HapylweHuss ¥M MpaBui  WCMOMb30BaHWA pesynbTata paboTel (ycryrv), AEWCTBUA TpeTbUxX vy Whu
HenpeoaoNMMON CUIbI.

(n. 4 BBegeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegyCMOTPEHHbIV JOrOBOPOM rapaHTUMHbIA CPOK COCTaBrsieT MeHee AByX NneT (NATu
NeT Ha HeOBWXMMOE MMYLLECTBO) M HepocTaTkum paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ucredeHun
rapaHTUAHOrO Cpoka, HO B mpefenax AByX NeT (NATW NeT Ha HEeABWXMMOE UMYLLECTBO), NOoTpebuTenb Brnpase
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

npeabsBUTL TPeOOBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTOSILLEN CTaTbW, ECNWN AOKAXET, YTO Takue HeJocTaTku
BO3HWKITM 0 NPUHATUSA UM pe3ynbTaTta paboTsl (YCryri) uim no Npu4nHamM, BO3HUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNSI CYLLLECTBEHHbIX HEOOCTATKOB paboThl (ycrnyrn) noTpebutens BnpaBe NpegbsButb
ncnonHuTento TpeboBaHne o 6€3B03ME34HOM YCTPAHEHUM HEOOCTATKOB, €CNU AOKAXET, YTO HE4OCTATKN BO3HMKIN
00 NPUHATUSA UM pesyrbTata paboTkl (YCnyru) unm no npu4MHam, BO3HWKLLIMM A0 3TOro MoMeHTa. 3To TpeboBaHve
MOXeT ObITb NpeabsiBNEHO, ECINM TaKMe HEAOCTATKN OOHapYXXeHbl MO UCTEYEHUN ABYX NET (MATU NeT B OTHOLLEHUN
HEABMKUMOrO MMYLLLECTBA) CO AOHSA NPUHATUS pesyrnbTaTa paboTbl (ycryrv), HO B nNpeaernax yCTaHOBIIEHHOIO Ha
pesynbTat paboThbl (ycriyru) cpoka Crnyx0Obl UM B TEYEHUE OECATM JET CO OHS NPUHATUA pesynbTata paboTbl
(ycnyrn) notpeburtenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu paHHoe TpeboBaHve He yAOBNETBOPEHO B
TeYeHne OBaguatv OHEW CO OHSA ero NpeabsiBrieHus notpebutenem unu obHapyXeHHbI HEAOCTATOK SABMSETCS
HeyCTpaHUMbIM, MOTPeOMTENL NO CBOEMY BbIOOPY Bnpaee TpeboBaThb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LLEHbI 3a BbIMOMTHEHHYIO PaboTy (OKasaHHy ycrnyry);

BO3MELLLEHMS MOHECEHHbIX MM PAcxofoB MO YCTPAHEHWIO HEAOCTAaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW
YCIyru) CBOUMU CUnamm Unm TpeETbUMU NMuamu;

OTKasa OT UCMOSTHEHUS [OroBopa O BbINOSIHEHWMN paboThl (OKa3aHUK YCryri) N BO3MELLEHMS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. Cpoku ycTpaHeHMs He4OCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW yCnyru)

HepoctaTkn paboTbl (ycryru) AOmkHbl OblTb YCTPaHEHbI UCMOMHUTENEM B pa3yMHbIAi CPOK, Ha3HaYeHHbIV
notpebutenem.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AbB3aL, ucknoyeH. - PegepanbHbiv 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIN noTpebuTenem Cpok ycTpaHeHUs HeJOCTaTKoB TOBapa yKasblBaeTCs B JOTOBOPE UMN B MHOM
NOANUCHIBAEMOM CTOPOHaMM JOKYMEHTe Nnbo B 3asiBMeHWUK, HanpaBieHHOM NoTpebuTenem UCNOoNMHUTENHO.
(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne npenyCMOTPEHHbIX HacTOsLLEN CTaTbel CPOKOB YCTPaHEHWS HEeAOCTaTKOB BbINMOMHEHHOW
paboTbl (OkaszaHHOW YCMyrv) UCMONHUTENb ynnadvBaeT NOoTpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY
(neHl0), pasmep U NOPSAOK MCYMCMEHWS KOTOPOW OnpedensitoTcs B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosiLwero 3akoHa.

B cnyyae HapylweHns yka3aHHbIX CpPOKOB noTpebuTenb BnpaBe MpeabsABUTb WCMOMHUTENIO UHble
TpeboBaHuWs, NpeayCcMOTPeHHble NyHKTamu 1 1 4 ctaTtbk 29 HacTosero 3akoHa.

Cratbs 31. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpedbutens

1. TpeboBaHus noTpebutens 06 yMeHbLUEHWM LiEHbl 3@ BbIMNOMIHEHHYK pPaboTy (OKasaHHyt ycnyry), o
BO3MELLLEHMN PACXOAOB MO YCTPAHEHWNO HEAOCTATKOB BbIMNOSIHEHHOW paboThl (OKa3aHHOWM YCryr) CBOMMW CUIamm
UNn TPETLUMW NULAMK, a Takke O BO3BpaTe YynradeHHon 3a paboTty (ycryry) OeHEXHON CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHbIX B CBSI3W C OTKAa3OM OT UCMOMHEHWUs1 JOroBOpa, NPeLyCMOTPEHHbIEe MYHKTOM 1 cTatbn 28 u
nyHktamn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexar yooBNeTBOPEeHU0 B OeCATUOHEBHbIA CPOK CO [HS
npeabsBreHNss COOTBETCTBYOLWEro TpeboBaHms.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHus notpebutensi o 6e3Bo3Me3qHOM M3rOTOBMEHUN OPYrof BELM M3 OQHOPOAHOrO MaTepuana
TaKoro e KayecTea MM O MOBTOPHOM BbIMOSTHEHUM paboThl (OKa3aHuUKM ycryrv) nognexaT yOoBMeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIA OJ11 CPOYHOrO BbINOMHEHUsI paboTbl (Oka3aHusa ycnyru), a B criydae, ecrim 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIA LOrOBOPOM O BbINOMHEHUM PaboThbl (OKasaHWM yCnyru), KOTopbIA Obin
HeHagnexalle UCMNOSTHEH.

3. 3a HapyLLeHne NpenyCMOTPEHHbIX HAacTOSILLEN CTaTbe CPOKOB YAOBMETBOPEHMS OTAENbHbLIX TpeboBaHMN
noTpebutens ucnonHuMTenb ynnavmMeaeT NoTpebuTento 3a kaxabli AeHb NPOCPOYKM HEYCTONKY (MeHto), pasmep u
NopsA0K NCHUCIEHMSI KOTOPOKW ONPeaensatoTCa B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyvae HapylleHusi CpPOKOB, yKasaHHbIX B MyHkTax 1 M 2 HacTosiwen ctaTbul, notpebutenb Bnpase
NpeabsABUTL UCMONMHUTENIO UHble TPeBOoBaHMS, NpeayCcMOTPEHHbIE NYHKTOM 1 cTaTby 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosLero 3akoHa.

Cratba 32. NpaBo NnoTpebutens Ha 0Tka3 OT UCMOSTHEHMS A0roBOpa O BbINOMHEHWUU paboT (OKa3aHum ycnyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6VITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMOJIHEHUA O0roBopa O BbINOJTHEHUN pa60T (OKa3aHI/II/I yCJ'IyF) B
noboe BpeMA npu ycrnoBun onnatbl MUCNOJIHUTENHO CbaKTVI‘-IeCKVI NMOHECEHHbIX MM pacxogoB, CBA3adHHbLIX C
NCnosriHeHnem obs3aTenbCTB Mo OaHHOMY [OroBopy.

Cratbs 33. CmeTa Ha BbinofHeHve paboTbl (OkaszaHue ycnyru)

1. Ha BblnonHeHne paboTbl (OkasaHwWe ycnyrv), NpefyCMOTPEHHOW [OrOBOPOM O BbIMOMAHEHWU paboThbl
(oka3aHun ycnyru), MoXeT ObiTb COCTaBMneHa TBepaast Unv NnpubnusntensHas cMeTa.

CocTaBneHuve Takol cMeTbl NO TpeboBaHMIO NOTPedtUTENA MNKU NCNoNHUTENSA obA3aTenbHO.

2. VicnonHuTenb He BrpaBe TpeboBaTb yBeNWYeHUs TBEPAON CMeThbl, a NoTpebuTenb - ee yMeHbLUEHUS, B
TOM 4uCrie B criyyae, Korga B MOMEHT 3aKMioYeHUs 40roBopa UCkniovanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
o6bem nognexalumx BbiNorHEHUO paboT (OKa3aHWIo YCIyr) Unn HeobxoauMBbIX A 3TOr0 PacxonoBs.

WcnonHuutens mmeeT npaBo TpeboBaTb yBenuyeHuss TBEpAOW CMeTbl NpU CYLLECTBEHHOM BO3pacTaHum
CTOMMOCTW MaTepuanos u obopynoBaHWs, NpefoCTaBMsieMblX WCMNOMHWTENEM, a TakKke OKasbiBaeMbIX emy
TPeTbMMU NUUAMK YCNYr, KOTOpoe Hemnb3s Oblno npegycMOTpeTb MNpu 3aknodeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCNOMHUTENb BrpaBe pacToOprHyTb 4OTOBOP B CyAeOHOM nopsiake.

(n. 2 B peag. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNa HeobXoouMOCTb BbIMOMHEHUS] OOMOMHUTENbHBIX PaboT (okazaHWs AONOMHUTENbHbBIX
ycnyr) M no 3TON NPUYMHE CYLLECTBEHHOrO MpeEBbLILEHNS MNPUONU3UTENbHON CMEeTbl, MUCMONHUTENb 006s13aH
CBOEBpEMEHHO npeaynpeautb 06 atom notpebutens. Ecnu notpebutene He gan cornacue Ha npeBblleHWe
NpUBNN3NTENBLHON CMEThl, OH BripaBe OTkasaTbCA OT UCMONHEeHUs1 AoroBopa. B aTom cnyyae ncnonHuTenb MOXeT
TpeboBaTb OT NOTPeOUTENS ynnaThbl LieHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

VcnonHutenb, CBOEBpPEMEHHO He MpeaynpeavBlUni  noTpebuTenss o HeobXoAMMOCTWM MpeBbILEHUs
NpUBNN3NTENBLHON CMeTbl, 0683aH UCMONHUTL JOrOBOP, COXPaHsAs MpaBo Ha onnaTy paboTbl (ycryru) B npegenax
NPUBNN3NTENBLHON CMETbI.

(n. 3 BBegeH deneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BoinonHeHne paboTbl n3 mateprana UCnonHUTens

1. NcnonHutenb obs3aH BbINONHUTL paboTy, onpeaerneHHyo 4OroBOpoM O BbINOMHEHWM paboThl, U3 CBOEro
mMaTepuana v CBOMMU cpeacTBamu, €CIn MHOe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, npefocTaBMBLUMA MaTepuan Ans BbiNONHeHust paboTbl, OTBEYaeT 3a ero HeHaanexatliee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAnexallero kayecTaa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Marepvan wucnonHuTens onnadvMBaeTcs notpebuTenemM npu 3aKkMOYEeHWU YyKasaHHOro [orosopa
MOIMHOCTbLIO UMK B pasMepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUM paboTbl C YCITOBMEM OKOHYaTeNbHOro pacyeta
npu nonyyeHuy notpedbutenem BbIMONHEHHON NUCMONHUTENemM paboTbl, €Cny MHOM NOPSAOK pacyeToB 3a Matepuan
NCMONHNTENS HEe NPegyCMOTPEH CornalleHneM CTOPOH.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npenycmMoTpeHHbIX JOrOBOPOM O BbINOMHEHUM paboTel, MaTepuan MoxeT OblTb NpegocTaBrneH
ucnonHutenem notpebutento B kpeaut. MNocneaytolee n3MeHeHNe LieHbl NPeAoCTaBEHHOro B KpeauT MaTepuana
ncnonHUTEnNs He BreYyeT 3a cobon nepepacyeTa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepnan wvcnonHutenss W Heobxogumble Ans BbINONHEHUss paboTbl TexXHUYecKkMe CpeacTsa,

WHCTPYMEHTbI U MpoYee JOCTaBMASIOTCA K MECTY BbINOMHEHUSA paboT ncnonHuTenem.

KoHcynbTaHTlINtoC: npuMmevaHme.
O npuMeHeHUN MONMOXeHW cTaTbM 35 K OTHOLUEHMAM MO AOroBOPY, CBA3AaHHOMY C OKa3aHWEM YCIyr no
XUMMUYECKON YMCTKE nagenun, cM. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTtbsa 35. BeinonHeHne paboTbl n3 matepuana (C Belbio) noTpedbuTens

1. Ecnn pa60Ta BbIMONTHAETCA MNOJIHOCTbIO WK 4YaCTU4HO U3 MaTepunana (C BeLLI,bIO) I'IOTpe6l/ITeJ'I$|,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

NCMONHNTENb OTBEYaET 3a COXPaAHHOCTb 9TOro Matepuana (BeLwu) 1 npaBubHOE ero UCNoNb30BaHeE.

WcnonHutens 06s13aH:

npegynpeantb NoTpebutens o HeNpUrogHoOCTM MNU HefoBpPOKaYeCTBEHHOCTM NepegaHHoro notpebuTtenem
mMaTepuana (BeLn);

npeacTaBnTb OTYET 06 M3pacxogoBaHMKM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cnyyae nonHon unu yactuyHow ytpaTbl (MoBpexaeHus) matepuana (BeLwm), NpUHATOro oT noTpedbuTens,
NCMNonHUTENb 00513aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbLIM MaTepuanom (BeELib) aHarnornyYHoro
KadecTBa W MO XenaHuo NoTpeduTens U3roToBUTb M3AENWe M3 OOQHOPOAHOrO Martepuana (Bewn) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMW OOHOPOAHOrO MaTtepuana (BellM) aHanorM4Horo kavecTBa - BO3MECTUTb NoTpebuTento
OBYKpaTHYIO LeHy YyTpayeHHOro (noBpexaeHHoro) Matepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpayeHHOro (NoBpexaeHHOro) martepuana (Beww) onpepenseTcs, Mcxoas M3 LeHbl matepuana
(Bewwyn), cywiecTBoBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens A4omKHO 6bino 6biTe yA0BNETBOPEHO
UCMNomnHUTeNem B AeHb AOOPOBOMBLHOMO YAOBNETBOPEHUSA Takoro TpeboBaHMs UNu B AeHb BbiHECEHUS cyaebHOoro
peLueHus, ecny TpebosaHne noTpebuTens LOO6POBONBHO YAOBNETBOPEHO He ObIo.

LleHa maTepuana (Bewyu), nepefaBaemMoro UCMOHUTENNIO, onpeaensieTcs B A0roBope O BbiNonHeHUn paboTol
Wy B MHOM JOKYMeHTe (KBUTaHUMMW, 3aKa3e), NoaTBEPKAaloLWEM ero 3aKoveHve.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VcnonHntenb ocBoboxaaeTcsi OT OTBETCTBEHHOCTU 3a MOMHYI0 MKW YacTUYHYo yTpaTy (MoBpexaeHue)
MaTepuana (BeLum), NPUHATOro UM OT NOTpeduTens, ecnv NoTpeduTenb NPefynpexaeH NcnonHuTernemMm o6 ocobbix
CBOWCTBax MaTtepuana (Beliu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHY WKW YacTUYHYK YyTpaTy
(noBpexaeHne) nubo ecnv ykasaHHble CBOWCTBA Martepuana (Bewm) He Mornu ObiTb OBHapyxeHbl npu
Haanexaten npuemMke UCNoNHUTENEM 3TOro MaTepuana (BeLym).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbs 36. O6a3aHHOCTb MCNONHUTENSA MHOPMUMPOBATL NOTpedbuTens o6 06CToATENLCTBAX, KOTOPblE MOTYT
NOBMNMATbL Ha KAYeCTBO BbINOMHAEMOW paboThbl (OKa3biBAEMON YCIyrn) Un NoBreYvb 3a cobor HEBO3MOXHOCTb ee
3aBepLUEHUsI B CPOK
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb 06si3aH CBOEBPEMEHHO MHpOpMMpoBaTbL NOTpedbuTenss 0 TOM, YTO coOnJeHue ykasaHui
noTpebutens M uMHble OBCTOSATENbLCTBA, 3aBUCSALLME OT MOTPebUTens, MOryT CHU3UTb KayeCcTBO BbIMNOMHSAEMON
paboTbl (OKa3bIBAEMON YCIyrn) Unm noenedb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK.

(B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCMOTPst Ha CBOEBpPEMEHHOE U OBOCHOBaHHOE MHMOPMMpPOBaHME WCNOMHUTENEM, B
pa3yMHbIl CPOK HEe 3aMEeHWUT HEMpUrogHbI UNM HegoOpOKaYeCTBEHHbIN MaTepuar, He W3MEHWUT YyKasaHun o
cnocobe BbINOMHeHMA paboTbl (OkasaHusa ycryrn) nubo He YCTPaHWUT WHbIX OBCTOSITENMbLCTB, KOTOPbIE MOrYT
CHU3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCMyru), MWCNOMHUTENb BrnpaBe oTkasaTbCA OT
NCMONHEHUs1 4OrOBOPA O BbIMNOMHEHNM paboThl (Oka3aHuM ycryru) n notpeboBaTtb NOMHOIO BO3MELLEHUS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. MNopsagok n dopmbl onnaThl BbIMONHEHHOW paboThl (OKkazaHHOW yCnyru)
(B pen. PepeparnbHbIxX 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutenb 0bs3aH onnaTtuTe OKasaHHblE eMy YCNyrM B MOpsiAke M B CPOKW, KOTOpble YCTaHOBMEHbI
[OroBOPOM C UCMONHUTENEM.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0053aH onNNatuUTb BbIMNOSIHEHHYKD MWCMOMHUTENEM B MOMHOM o6beme paboTy nocne ee
NpuHaTUA noTpebutenem. C cornacus notpedbutens pabota MoxeT ObITb OnnadyeHa MM Npuv 3aknyYeHun 4oroBopa
B MOJSTHOM pa3mMepe Unv nyTem Bbidayn aBaHca.

(B pea. ®epepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycnyr (BbINOSTHEHHbIX paboT) NPOn3BOAUTCS MOCPEACTBOM HaNMYHBLIX U Be3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon deanepaumm.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpyn wucnonb3oBaHMM HanuuHou popmbl pacdeToB onnata ToBapoB (paboTt, ycnyr) notpebuTtenem
nNpon3BogMTCA B COOTBETCTBUWM C yKasaHuMeMm npogasua (MCMOMHUTENS) MNYTEM BHECEHUS HanU4HbIX OEHEXHbIX
cpeacTB npogaBuy (MCMonHWUTENo), nubo B KPeOWTHYH opraHmsaumio, nunbo nnaTexHoOMy areHTy,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

OCYLLECTBNAIOLWEMY LEATENBHOCTE MO MpuUeMy nnatexen uanyecknx nuuy, nubdo OaHKOBCKOMY NNaTeXHOMY
areHTy (cybareHTy), OCYLLECTBNSOLWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OGaHkax U
GaHKOBCKOWN LOEATENBHOCTU, ECNN MHOE He YCTaHOBMNEHO deaeparnbHbIMU 3aKkoHaMU MW UHBIMU HOPMAaTUBHBLIMU
npaBoBbiMN akTamu Poccuickon Pepepaummn. Mpu aTom obsizaTensctBa noTpedbutenss nepen nNpoAaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTAOTCS UCMOSTHEHHLIMU B Pa3Mepe BHECEHHBLIX AEHEXHbIX
CpencTB C MOMEHTA BHECEHUSI HANMYHBLIX OEHEXHbIX CPELACTB COOTBETCTBEHHO NMpoAaBLy (McrnonHutento), nnubo B
KpeOouTHYI0 opraHv3aumio, Nnbo NnaTtexXHoOMYy areHTy, OCYLLECTBMSIOWEMY AEATENbHOCTb MO MpUEMY NnaTexen
dusmdecknx nuu, nnbo GaHKOBCKOMY MnaTEXXHOMY areHTy (cybareHTy), OCyLLecTBNsOWEMY AeATENbHOCTb B
COOTBETCTBMU C 3aKOHOLATENBCTBOM O HaHKax 1 6aHKOBCKOWM 4eSATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-$3.
Cratbsa 39. PerynvpoBaHne oka3aHus OTAENbHbIX BUOOB YCIyr

MNocnencteus HapyLleHuA yCJ'IOBI/IIZ [oroesopoB 00 okasaHuKM oTaerbHbIX BUOOB ycnyr, ecrnn Takne Oorosopbl
Nno CBOEMY XapaKTepy He noanagarT non JencTBne HacTosLWen rmasbl, onpenenAaArTCcA 3aKOHOM.

Cratba 39.1. [paBuna okasaHWs OTOENbHbIX BWAOB YCIyr, BLIMNOMHEHUS OTAENbHbIX BUAOB paboT
notpebutenam
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BWAOB YCINYr, BLIMNOSIHEHWUS OTAEMbHLIX BUAOB paboT noTpebuTensm
ycTaHaBnmeatoTcs NpasutensctBoMm Poccuiickon ®enepauun.

Mnasa IV. TOCYOJAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTENEN

CraTtbs 40. PegepanbHbili FoCy4apCTBEHHbIN HaA30p B 06nacTu 3almTbl NpaB noTpebutenei
(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epepanbHbIi rOCY4apCTBEHHbLIN HaA30p B obnactu 3awuTbl nNpaB noTpebutenen ocyllecTBnsieTcs
YNONMHOMOYEHHbIM (befeparnbHbIM OpraHoM UCNOMHUTENBHOM BNACcTU (4anee - opraH rocya4apCTBEHHOro Haa3opa)
B nopsiake, yctaHoBneHHoM lNMpasutensctBom Poccuiickon ®eaepaunn.

2. PenepanbHbIi rocy4apCTBEHHbIV HAA30p B 0b6nacTy 3awmThl NpaB noTpebutenen Bkno4vaeT B cebs:

1) opraHmMsauulo 1 NpoBeAeHME MPOBEPOK COBNIOAEHUS M3rOTOBUTENSAMU (MCMNONMHUTENSMKU, NpoAaBLaMu,
YNONMHOMOYEHHBIMU  OpraHu3aumsMn  Unu - YNorTHOMOYEHHbIMU  MHAUBUAYANbHBIMW  NpeanpuHMMaTensiMu,
nMmnoptepamu) TpebOBaHWIA, YCTAHOBIEHHLIX MeXAyHapodHbiMM  goroBopamu  Poccuickon  Pepnepauun,
HacToAWMM 3akoHOM, Apyrumu defepanbHbIMU  3aKOHaMU U UMHBIMW  HOPMAaTUMBHBLIMU MPaBOBbLIMK - aKTamu
Poccuickon ®denepauun, perynupylowiMMmM OTHOWEHWs B obnactu 3awuTbl npaB noTtpebutenen (ganee -
obsizatenbHble TpeboBaHWst), NpeanMcaHnii 4OMKHOCTHBIX MWL, OpraHa rocy4apCTBEHHOTO Hag30pa;

2) opraHusauui M NPOBELEHME MPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr) obs3atenbHbIM
TpeboBaHuaM, obecneymBatoWMM Ge3onacHOCTL TOBapOB (paboT, ycnyr) Ans >KM3HW U 340POBbsi NOTpeduTenen,
oKpyXatoLen cpeabl, NpeaynpexneHne AencTBuin, BBOASLLNX NoTpebutenen B 3abnyxageHne, 1 npeaoTepalleHme
NpuyMHEHNss Bpeda MMyLlecTBy noTpebuTtenen, yCTaHOBMNEHHbLIM B COOTBETCTBMM C  MEXAYHapOAHbIMU
porosopamu Poccuiickon ®enepauun, denepanbHbIMU 3aKOHaMU U MHBIMU HOPMATUBHBIMU MPaBOBLIMU akTaMu
Poccuiickon ®epepaumu;

3) npumeHeHne B Nopsifke, YCTaHOBIEHHOM 3akoHoaaTenbcTBoM Poccunckon ®epepauumn, mep npeceyeHuns
HapyLleHuin obsi3aTenbHbIX TpeboBaHUI, Bblgady NPeanMcaHni o NpekpalleHun HapyLleHuid npae notpebutenen,
O NMpeKpaLLeHnun HapyLleHun obs3aTenbHbIX TpeboBaHuii, 00 YyCTpaHEeHUM BbISIBNEHHbIX HapyLleHWn obsi3aTenbHbIX
TpeboBaHuWi, NpMBNEYEHNE K OTBETCTBEHHOCTU ML, COBEPLUMBLLUX Takne HapyLUeHus;

4) cuctematudeckoe HabrniogeHue 3a  UCMONHeHWeM  00sA3aTenbHbIiXx  TpeboBaHwui, aHanuM3 U
NPOrHO3MPOBaHNE COCTOSIHUST WCMONHEHMST 00si3aTenbHbIX TpeboBaHWIA MpPUM OCYLLECTBIEHWM U3rOTOBUTENSIMUI
(ncnonHutTensmn, npogasLaMm, YNOSTHOMOYEHHBbIMU OpraHn3aunsMmn Unu YnosTHOMOYEHHbIMU UHANBUAYaNbHBIMU
npeanpuHUMaTensiMmn, UMnopTepamMm) CBOEN AesATENbHOCTY;

5) ctatuctuyeckoe HabntogeHne B obnactn obecneveHuss 3awuTbl NpaB NOTpebuTenen, ydet M aHanus
crny4aeB NpUYMHEHMS Bpeaa XU3HU 1 340pOBbI0 NOTPeEOUTENEN, OKpYyXKatoLen cpeae 1 MMYLLLECTBY NoTpebuTenen,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

CBSI3aHHOro C NpuobpeTeHneM M UCMoNb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo C npegocTaBreHMEM NOTPedbUTENsM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHOW U
BBOAsLLEN B 3abnyxaeHne nHdopmaLuum o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHVe aHanM3a u oueHKkM 3peKTBHOCTU heaeparnbHOro rocyaapCcTBEHHOro Haa3opa
B obnacTtu 3awuTbl Npae noTpebuTtenen;

7) exerogHyto NOAroToBKy Ha OCHOBaHWW pe3ynbTaToB AeATENbHOCTW, NPeayCMOTPEHHOW nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocyaapCTBEHHbIX AOKNafoB O 3awwute npasB notpebutenen B Poccuickon degepauum B
nopsiake, ycraHosrneHHoM lNpasutensctBoM Poccuickon ®enepauun.

3. K oTHOLWEeHWAM, CBA3aHHbIM C OCyLLeCTBeHneM hefeparnbHOro rocygapCcTBeHHOro Hagsopa B obnactu
3aWwmMTbl npaB notpebuTenen, opraHusaumen u npoBeAeHWeM MNPOBEPOK W3roToBUTENen (UCMonHUTEnNew,
NPO4aBLOB, YMNOMIHOMOYEHHbIX OpPraHM3auui WM  YNONMHOMOYEHHBIX MHOMBMAYamNbHBIX NpPeanpuHUMaTenen,
MUMMOPTEPOB), NPUMEHSOTCA NnonoxeHus PepepansHoro 3akoHa oT 26 gekadbps 2008 roga N 294-03 "O 3awmre
npaB HPUONYECKUX §UL, W UHAMBUAYANbHbLIX NPeanpUHUMATENEeNn Npu OCYLLECTBIIEHUN TOCYSAPCTBEHHOIO
KOHTpons (Hag3opa) U MyHULMNanbHOro KoHTpons".

4. [omKHOCTHbIE NWLa opraHa rocyapCTBEHHOro HaaA30pa B NOPSAKe, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon deaepaumm, UMeOT Npago:

1) 3anpawwuvBaTb M MoOfyyYaTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHBLIX 3anpocoB OT OpraHoB
rocyapCTBEHHOW BMacTW, OpraHoB MECTHOro CamMoyrnpaBreHusi, OOLLEeCTBEHHbIX OpraHusauui, UsrotoButenen
(ucnonHuTenen, npoaaBLOB, YMNONIHOMOYEHHbIX OPraHu3auuMih WM - YMONTHOMOYEHHBLIX  WHAMBUAYaNbHbIX
npegnpuHMMaTenen, MMNopTEPOB) MHGOPMaLMIO U AOKYMEHTbI MO BOMpocaM 3alUMTbl NpaB notpedutenen;

2) BecnpensiTCTBEHHO MO NpeabsBlEeHMN CNy>XeOHOro yooCTOBEPEHUS M KONMUM Mnpukasa (pacnopsiKeHust)
pykoBoauTensa (3amMecTuTens pyKOBOAUTENSA) opraHa rocy4apCTBEHHOro Haas3opa O Ha3HavyeHuM MpoBepKu
nocewlatb TEPPUTOPUIO, 34aHUSI, MOMELLEHUS U COOPYXEHWUs,, UCMONb3yeMble M3roToBUTENEM (MCNOMHUTENEM,
npoaaBLUOM, YMOMHOMOYEHHOW OpraHvM3auMerd Unu YNonHOMOYEHHbIM WHAMBMAYaNbHbIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLLECTBIEHNN CBOEN AeATENbHOCTU, B LieNsX NpoBeAeHUss MEPOMNPUATUIA MO KOHTPOIHO;

3) npoBoguTb OTOOP NMpo6 M oOpasuoB TOBApPOB, MpefHAa3HAYEHHbIX AN peanusauun u peanuayemblx
noTpebutensam, 4ns NPOBEAEHNS UX NCCNea0BaHWN, UCNbITaHUI;

4) BblgaBaTb M3rOTOBUTENSAM  (MCMOMHMTENSIM, MpodaBLaM, YMNOMHOMOYEHHBIM OpraHM3auusmMm  unu
YMNOMHOMOYEHHBbIM ~ MHAMBUAYANbHLIM  NPEANpPUHMMATENSM, WMMIopTepamM) MNPEeAnUCcaHns O MpeKpaLleHum
HapylweHun npaB noTpebutenen, O nNpekpalieHun HapylleHun obssaTenbHbix TpeboBaHwui, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapylleHun obs3aTtenbHbiX TpeboBaHWWA, O MpOBEAEHUM MeponpusTUA Mo  obecnevyeHuto
npegoTBpaLLeHNs Bpeaa >XU3HW, 300POBbI0 U MMYLLLECTBY NOTpebuTenen, okpyxatoLLen cpeae;

5) cocrtaBnATb npoTokonbl 006 aAMUHUCTPATMBHBLIX MNpPaBOHapyLleHWsX B obnactu 3awuTbl npas
notpebutenen, paccmatpuBatb Aena o6 ykasaHHbIX agMUHUCTPATUBHBIX NPaBOHAPYLUEHUSIX U NPUHUMaTb Mepbl
Nno NpeaoTBPALLEHUIO TaKUX HAPYLUEHWI;

6) HanpaBnATb B YNOMHOMOYEHHblIE OpraHbl MaTepuarnbl, CBA3aHHble C HapylleHusMu ob6sa3aTenbHbIX
TpeboBaHWi, ANSA peLleHns BONPOCOB 0 BO30YXOEHWUMN YroNoBHbIX A€ MO Npu3HakaMm NpecTynreHui;

7) obpawartbcd B CyaA C 3asBMeHVsMM B 3aWwuty npaB notpebuTenen, 3akoHHbIX WHTEPecoB
HeonpeAeneHHOro kpyra notpebuTenen, a Takke C 3asBMEHVWSAMU O NMUKBMAALUW MU3rOTOBUTENS (UCMOMHUTENS,
npogasua, ynorTHOMOYEHHOW opraHusauuy, nMmnopTtepa) nnbo o npekpalleHun AesTenbHOCTU MHAMBMAYarNbHOro
npegnpuHuMaTtens (YnorHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMaTtens) 3a Heo4HOKpaTHoe (oBa u Gonee
pasa B Te4YyeHWe OOHOro KarneHgapHoro roga) wunu rpyboe (noBnekwee cCMepTb MM MaccoBble 3aborneBaHus,
OTpaBrieHus NAeN) HapyLLeHre nNpas NnoTpeduTene.

5. OpraH rocynapCTBeHHOro Hagsopa MOXeT ObiTb MpuMBREYeH CyooMm K ydacTuio B gene nvbo Bnpase
BCTynaTb B €10 MO CBOEW MHMULMATMBE UMK MO UHMUMaTMBE ML, Y4acTBYIOLMX B Aene, ANs Aadn 3aKYeH1s no
aeny B Uensx 3awuTel npaB notpebutenen B nopsifike, YCTaHOBIEHHOM 3aKoOHOAATenbCTBOM Poccuickoi
denepaumm.

5.1. MpepnucaHune, BbiAaHHOE MpU OCYLLECTBMEHUM FOCY4APCTBEHHOIO Hazs3opa B obnacTu 3awuTbl npas
notpebutenen, MoxeT ObiTb 0OXanoBaHo B apbUTPaxKHbIN Cyd B TeYeHWe Tpex MecsLeB CO AHS ero Bbigayuu. B
crnyyae npuHATUSA 3asBrneHns o6 o6XxanoBaHWM 3TOrO NpeanucaHvMs K NpPOU3BOACTBY apOuTpaxkHoro cyna
WCMONHEHNE 3TOr0 NPEeAnUcaHusi NpUOCTaHaBNMBAETCA OO0 AHSA BCTYMMEHWUS peLleHWs apOMTpaHOro cyaa B
3aKOHHYIO CuUny.

(n. 5.1 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa BripaBe [aBaTb Pa3bsCHEHWsI MO BOMPOCAM NMPUMEHEHNS 3aKOHOB Y
MHbIX HOpPMAaTUBHbIX MPaBOBbLIX akToB Poccuiickon Pepepauunn, perynypyowmnx OTHOLWEHUS B obrnactu 3awuThbl
npas noTpebutenen.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

7. T'ocynapCTBEHHbI Haf30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM Ge30nacHOCTW, YCTAHOBIEHHLIM
TEXHUYECKUMWN  pEerfiaMeHTaMn, OCYLLECTBMSIETCA TaKkKe YMNOMHOMOYEHHbIMU  doefeparnbHbiMM - OpraHamm
WCMOSTHUTENbLHOM BIacTM B COOTBETCTBUMM C 3aKkoHoAaTenbCTBOM Poccuiickon ®degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOrO HaAa3opa COBMECTHO C  YMOSIHOMOYEHHbIMKU beaepanbHbIMM - OpraHamu
NCMNOMHUTENBHOWN BNAcTW, yKadaHHbIMK B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (hOpMMPOBAHNE N BedeHNE
OTKPbITOr0O M O6LLE[OCTYMHOIO rOCY4apCTBEHHONO MHAOPMAaLMOHHOIO pecypca B obnactu 3awmTbl npaB
notpebutenen, kadectea u 6esonacHocT ToBapoB (paboT, ycrnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuiickon ®epeparmu.

(n. 8 BBeaeH PeneparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. O6GA3aHHOCTb M3roTOBUTENS (MCNONHUTENS, NpodaBLa, YMNONTHOMOYEHHOW OpraHusauum wunm
YMOMHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHUMaTens, uMnopTepa) No NPeaoCcTaBneHnio MHPOPMaLMM opraHy
rocyapcTBEHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

NarotoButenb  (McnonmHuTenb, MpodaBel, YMONMHOMOYEHHask opraHuM3auust WnuM  YNoSTHOMOYEHHbIV
WHOMBMAOYaNbHbLIA NpPeanpuHUMaTernb, MMMNopTep) No TpeboBaHWIO oOpraHa rocy4apCTBEHHOro Haasopa, ero
OOMKHOCTHbIX Nyl 0653aH NPefoCTaBUTb B YCTAHOBMEHHbIA UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIO,
00OBbACHEHUS] B MUCbMEHHOW W (MNK) YCTHOM hopMe M MHYH MHpopmaLmio, HeoBXoanMYK Ans OCyLLeCTBNEHUS
OpraHoM rocyJapCTBEHHOIO0 Hajasopa W ero  [OMMKHOCTHbIMKA - NUUaMu  MOSTHOMOYMK,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuiickon denepaumm.

Cratbsa 42. YTpatuna cuny. - ®degepanbHbli 3akoH ot 21.12.2004 N 171-$3.

Cratbss 42.1. TTONHOMOYMS BbLICLUMX MWCMOMHUTENBHBIX OPraHOB rOCY4apCTBEHHOM BNacTn CyObeKTOB
Poccuiickon ®epepauum B obnacTtv 3awutbl npas notpebutenen
(BBegeHa ®epneparnbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

BbICLUMIA MCMOMHUTENBHBIA OpraH rocydapCTBEHHON BracTW COOTBETCTBYHLIEro cybbekta Poccuiickoii
denepaumm OcyLLIECTBNSET MeEpONpUATUA Mo peanusauuM, obecrnedyeHnio U 3aliute npaB noTpebutenein n B
npeaenax CBOMX NMOfTHOMOYUIA MPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlINtoC: npuMmevaHme.

MonoxeHnss ctatbM 42.2 pacnpoCTPaHAKTCA Ha MOrHOMoYus defepanbHbIX OpraHoB WUCMNOSTHUTENbHOM
BMacTu, KOTOpbIE HE NepefaHbl AN OCYLLECTBIEHUS OpraHaMm rocygapCTBEHHOM BnacTn cyGbekToB Poccuickon
denepaumm 1 opraHam MECTHOIO cCaMOynpaBneHns CoOOTBETCTBYIOLUUMU dheepanbHbiMU 3aKOHaMMU.

Cratbs 42.2. llepegada OCYLIECTBMEHUS MOJSTHOMOYUIA OpraHa rocyAapCTBEHHOTO Haasopa opraHam
NCMNOMNHUTENBHON Briactn cyobekToB Poccuickon ®enepauum
(sBegeHa PepepanbHbiM 3akoHoM OoT 13.07.2015 N 233-93)

lMonHomo4ns opraHa rocyaapCTBEHHOrO Haj3opa Mo OCYLeCTBAEHUIO deaepansHOro rocyaapCTBEHHOro
Hagsopa B obnactM 3awutbl NpaB noTpebutenen MoryT nepefaBaTbCs LSt OCYLECTBIEHMS OpraHam
NCMNonHUTENBHON BriacTu cybbekTtoB Poccuiickon depepaumm noctaHoBrneHusimu [paBuTensctBa Poccuiickon
depepaummn B nopsigke, yctaHoBneHHoMm ®enepanbHbiM 3akoHOM OT 6 okTs6psa 1999 roga N 184-93 "O6 obwux
NpYHUMNax opraHmnsauum 3akoHodaTemnbHbIX (MPeacTaBUTENbHbBIX) M UCMOSTHUTENbHBLIX OPraHoOB rOCyAapCTBEHHOWN
Bnactu cybvektoB Poccuiickon degepaunn’.

Cratbs 43. OTBETCTBEHHOCTbL 3a HapylleHue npaB NoTpeduTenen, yCTaHOBMEHHbIX 3aKOHAaMU U UHBIMU
HOpMaTMBHLIMW NPaBOBLIMK akTamu Poccuiickon ®eaepauun
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTAHOBJI€HHbLIX 3akOHaMW WU WMHbIMKA HOPpMaTUBHbIMW NpPaBOBbIMU
akTamn Poccuiickon Cbe,u,epau,mm, npogaseL (I/ICFIOJ'IHI/ITeJ'Ib, N3roToBUTEsb, YMNONMMHOMOYEHHAA OpraHu3auma unun
yI'IOJ'IHOMO‘-IGHHbIVI VIH,D,VIBVI,D,yaJ'IbeIVI npeanpuHuMmartenb, I/IMﬂOpTep) HeceT aAMUHUCTPAaTUBHYHO, YrOfmoBHYKO UIKU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

rpaXxgaHCKo-NnpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENIbCTBOM Poccuiickon d)e,u,epau,MM.

Cratbs 44. OcyllecTBNeHNE 3awnTbl NpaB NoTpeduTenen opraHaMmm MECTHOrO CaMoynpaBIeHNs
(B peq. ®enpepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawwuTtbl npaB notpebutenen Ha TeppuTOpUM MyHMUMNANbHOro obpas3oBaHWst opraHbl MECTHOro
camoynpaBrieH s Bnpase:

paccMmaTpumBaTh anobbl noTpeduTenen, KOHCYNbTMPOBATL MX MO BONPOCaM 3allWThl NpaB notpebutenen;

obpaluaTtbecs B CyAbl B 3aLLMTY NpaB noTpebutenen (HeonpeaeneHHoro Kpyra notpeburenen).

Mpu BbiIBNEHWM no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero KayecTBa, a Takke
OMacHbIX ANs XU3HW, 300POBbs, UMyLLECTBa NoTpebuTenen 1 okpyxarLllen cpeabl He3aMeanuTenbHO n3BeLLaTb
06 aTOM dbedepanbHble OpraHbl MCMNOMHUTENbHOW BNAacTW, OCYLLECTBMSAOLWNE KOHTPOMNb 3a KayecTBOM U
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebutenen MOXET OCYLLECTBMATbCA Yepe3 MHOroyHKUMOHamNbHbIE  LEeHTPbI
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNANbHbIX YCIyT.

(4acTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa 0bLecTBeHHbIX 06beaHeHU noTpedbutenen (Mx accoumnaLin, Cor30B)
(B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. [paxgaHe BnpaBe 00begMHATbCA Ha [J0OPOBONBHOW OCHOBE B 0OLLECTBEHHble OObeaMHEHUs
notpebutenen (Ux accoumauuy, CO3bl), KOTOPble OCYLLECTBMSIOT CBOK [AeATeNbHOCTb B COOTBETCTBUM C
yCcTaBamMu yka3aHHbIX 06beamMHeHu (Mx accoumanuii, Col30B) U 3akoHoaaTenbcTBoM Poccuiickon ®epepauum.

2. OOuwecTBeHHble 00beaMHeHUs notpebuTtenen (Mx accoumauun, Co3bl) ANA OCYLECTBIIEHUS CBOWX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B pa3dpaboTke obsizaTenbHbix TpeboBaHWI K ToBapam (paboTam, ycrnyram), a Takke NpoOeKToB
3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccuiickon deaepauun, perynmpyowmnx OTHOLWEHKS B obnacTu
3aWmMThl NpaB notpedutenew;

NpoBOAUTbL HE3aBUCHMMYIKO 3JKCNEpPTU3y kadyecTBa, OGes3onacHoCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENbLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEHHOW npogaBLamu (M3roTOBUTENSMM,
NCMONHUTENSMM) MHAOPMALIUN O HUX;

OCYLLECTBNATb OOLLECTBEHHBIA KOHTPOSMb 3a cobniogeHnem npaB noTpebutenen n HanpaenAaTb B OpraH
rocylapCTBEHHOro Hag3opa M opraHbl MEeCTHOro camoynpaBrieHusi uHdopmaumio o aktax HapyleHWn npas
noTpebutenen Ans nNpoBeAeHWS MPOBEPKM 3TUX (PAKTOB M MNPUHATUS B Criydae WX MNOATBEPXAEHWS Mep Mo
npeceyeHnio HapylleHun npaB noTpebutener B npegenax MOSHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBeAeHUN 3KCNepTU3 No haktam HapyLLeHWn npas noTpebutenen B cBA3u ¢ obpalleHnsamu notpedutenen. Mpu
OCYyLLEeCTBNEHUN 0BLLLECTBEHHOrO KOHTPONS 0bLecTBeHHbIe 00 beaMHEHUst NoTpebuTenen (Mx accoumaumm, cor3bl)
He BrpaBe TpeboBaTb OT W3roTOBUTENEN (UCMONMHUTENEN, MNPOAABLIOB, YMNOMHOMOYEHHbIX OpraHusauuMim unm
YMONMHOMOYEHHbIX  MHAMBMAYaNbHbIX  MpeanpuHUMarener,  MMNOPTEPOB)  MNpeacTaBneHMe  OOKYMEHTOB
(BbINONHEHME OENCTBUIA), 0693aHHOCTb NpeacTaBneHns (BbINOMHEHKS) KOTOPbIX No TpebGoBaHMo NoTpebuTens He
yCTaHOBMNEHa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb UHGOPMaUMio O npaBax noTpedbuTenen M o HeobBXOAMMbIX OENCTBUAX MO 3alimTe ITUX
npaB, O pesynbTaTax CpaBHUTENbHbIX WCCMeAOoBaHWI kKavecTBa ToBapoB (paboT, ycryr), a Takke WHYH
nHdopmaumio, kotopas OyneT cnocoOCTBOBaTb peanusauuMu MpaB M 3aKOHHbIX WMHTEpecoB noTpebuTenen.
Mybnvkyemble 06LIECTBEHHbIMU 00beauHeHusaMn notpebutenen (Mx accoumaumsMu, coko3amu) pesynbTaTbl
CpaBHUTENbBHbIX UCCNEeAOBaHUIA kKayecTsa ToBapoB (paboT, ycnyr) He ABNSATCA peKnamon;

BHOCWTb B (hefieparnbHble OpraHbl UCMONMHUTENBHON BMACcTW, OpraHu3aumn npeanoXeHns o NpUHATAM Mep no
MOBbILIEHWNIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOBIIEHMIO MPOM3BOACTBA M peanusauum TOBapoB
(BbinONHEHMA paboT, oOKa3aHus YCnyr), No OT3blBYy C BHYTPEHHEro pblHka TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEAbSABNAEMbIM K HUM W YCTAHOBIMEHHbIM 3akoHodaTenbcTBoM Poccuiickon degepaumm o
TEXHUYECKOM perynupoBaHum ob6sa3atenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpoKypaTypbl W deaeparnbHble opraHbl WUCMOMHUTENbHOW BnactM MaTepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTU NUL, OCYLLECTBISAWMX NPOU3BOACTBO U peanv3auunio ToBapoB (BbINOMHEHUE
paboT, oka3aHWe ycryr), He COOTBETCTBYIOLLMX MPEeabsBNSEMbIM K HUM 00si3aTenbHbIM TpeboBaHMSAM, a Takke
HapyLwawLwux npaea notpebuTtenen, yCTaHOBMEHHblE 3aKOHAMW U WMHbIMW HOPMATMBHBLIMW MPAaBOBbLIMW aKTamu
Poccuiickon ®epepaumu;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 13.07.2015)
"O 3awmTe npaB notpebutenen"”

obpalaTbCsl B opraHbl NPOKypaTypbl C NPOCb6amn NPUHECTU NPOTECTbI O NPU3HAHUN HELENCTBUTENbHLIMM
aKToB (pefepanbHbIX OPraHoB WCMOMHWUTENbHOW BacTW, aKTOB OPraHOB MWCMOMHUTENbHOW BNacTu CyOBLEKTOB
Poccunckon ®efepaumm M akToB OpPraHOB MECTHOrO CaMOYyMNpaBIieHWsi, MPOTUBOPEYaLLMX 3aKOHaM W WHbIM
pPerynpyoLwmnm oTHOLEHMS B 0b6nacTy 3awnTbl NpaB NoTpeduTenen HOPMaTUBHBLIM NPaBOBbLIM akTamMm Poccuiickom
degepaumu;

obpalaTtbCcsl B CyAbl C 3asiBEHUSIMU B 3alLMTy NpaB notpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnesl noTpeduTenen, HeonpegeneHHoro Kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCy[apCTBEHHOTO Hag3opa B (POPMUPOBAHUKU  OTKPbITbIX U
0o0LWeaoCTyMHbIX FOCYAapPCTBEHHBIX MH(OPMALNOHHBIX PecypcoB B obnactv 3awuTbl MpaB noTtpebutenen,
kavecTBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaerneHHoro Kpyra notTpedurenem
(B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBEHHOrO Hapg3opa, OpraHbl MECTHOrO CamoyrnpaBfieHusi, OOLeCTBEHHble 00beanHEeHus
notpebutenen (Mx accouuauum, col3bl) BNpaBe NPEAbLSABMSATb MCKUM B CyAbl O NPeEKpalieHnM MpoTMBOMNpaBHbIX
OENCTBUA UN3roTOBUTENS (MCMONHUTENS, NpoAaBua, YMNOMHOMOYEHHOW OpraHuMsauum WM  YNosIHOMOYEHHOTO
NMHAMBUAOYanNbHOIo NpeanpuHUMaTens, UMNopTepa) B OTHOLLEHNM HeonpeaeneHHoro kpyra notpeduTenen.

(yacTb nepBas B pea. enepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn yooBNEeTBOPEHUN TAKOro Mcka cyd 00A3bIBAET MpaBOHAPYLUUTENSI OOBECTM B YCTAHOBIMEHHbIA CYLOM
CPOK Yepe3 cpejcTBa MacCoBOW MHhopMaLumn Un MHBIM CNOCOBOM A0 CBEAEHUsI NOTPEDOUTENEN peLleHre cyaa.

BcTynuBllee B 3aKOHHYKO CWy pelleHve cyda O NpU3HaHWM LENCTBUMN M3rOTOBUTENSA (MCNONHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHM3aummM WM YNoriHOMOYEHHOIO  WMHOMBMAYANbHOrO MpeanpuHUMarens,
nMmnopTepa) NPOTUBOMNPaBHLIMM B OTHOLLUEHUWM HeEOMNpederieHHOro Kpyra notpebutenen obsasaTenbHo ansa cyaa,
paccmaTpvBalOLLEero WcK noTpebutenss o 3awuTe €ero npaB, BO3HMKLIMX BCMeACTBME  HACTyNfeHus
rPaXXgaHCKO-NpaBoOBbIX MOCNEACTBUMA OENCTBUMI  U3roTOBUTENS (UCMOMHUTENS, MpodaBLa, YNONHOMOYEHHOM
opraHu3aumMmM Unu ynoriHOMOYEHHOr0 WHAMBWUAYaNbHOrO npeanpuHMMaTens, umnoprtepa), B 4acTU BOMPOCOB,
UMENN I MECTO TakMe [LENCTBUS W COBEPLUEHbI JIM OHU W3rOTOBUTENEM (MCMOMHUTENEM, NPOLAABLIOM,
YMOMTHOMOYEHHOW OpraHn3aLmen U1 ynorTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNoOpTEPOM).

OAHOBPEMEHHO C yOBMETBOPEHMEM MCKA, NMPEeabsBNEHHOr0 0bLLEeCTBEHHBIM 06 beaUHEHNEM NOTpebuTenen
(ux accoumaumen, COK30M), OpraHamuM MECTHOrO CaMOyMnpaBfieHWs B MHTepecax HeonpeneneHHoro kpyra
notpebutenen, cya NpUMHUMAET pelleHne O BO3MELLEHUM OOLLeCTBEHHOMY OObedMHEHMIO noTpebutenen (Mx
accoumaumm, cok3y), opraHaMm MeCTHOro CamMoyrnpaBfieHUst BCEX MOHECEHHbIX MO Aeny CyAeOHbIX U3LOepXeK, a
TaKKe MHbIX BO3HMKLLMX [0 OOpalleHMs B Cyd U CBSA3aHHbLIX C pacCMOTPEHMEM Aena HeobXoaMMbIX pacxodoB, B
TOM YMCIE PacXO4oB Ha MPOBELEHNE HE3ABMCUMOWM IKCMEPTU3LI B CIlyYae BhbISBNEHNS B pe3yrbTaTe NpoBeLeHUS
TaKOW 3KCNepTU3bl HapyLleHus obsi3aTenbHbIX TpeboBaHWI K ToBapam (pabotam, ycnyram).

MpesngeHT
Poccuinckon ®egepaumm
B.ENbUWVH
Mocksa, [lom CoseToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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